SUMMER 2021

THE BEACON
MESSAGE FROM THE EXECUTIVE CHAIRMAN
Dear Friends,
On behalf of the Board,
Management and Staff of
BallyCara I extend every best
wish to you for a blessed
Christmas and a new year
filled with peace and joy.
I believe we all deserve as
much!
The expression ‘may you live
in interesting times’ certainly
springs to mind as we enter
the final stages of 2021.
As a team we have reflected
on the relentlessness of the
past year, well two years
really. There is no doubt that
2020 and 2021 are years
we will not soon forget. It is
almost impossible to think
of 2021 in isolation, as the
past two years have had such
an indelible impact on our
communities.
When I reflect on this
past year, I am filled with
gratitude. Gratitude for
the support, patience and
understanding from all

members of the BallyCara
community as we have
negotiated the peaks and
valleys of the pandemic
together. We are truly
blessed to be part of a
community with such a strong
and indomitable spirit.
I am grateful too for our
wonderful staff across the
BallyCara organisation who
always go above and beyond
to provide their best in care
and support. We have a
diverse team made up of
people of different ages, from
different backgrounds with
different skills and talents
but all with a shared purpose
to inspire healthy and happy
living every day.
We have much to look
forward to in 2022
notwithstanding the
uncertainties that we will
have to contend with at
various stages. Be assured
we remain committed to
doing all that we can to
create opportunities for
our Residents, Clients and

Families to prosper and
receive the services, support
and care that you want and
need.
Best wishes,
Marcus

2021 CLIENT CHRISTMAS PARTIES

This year BallyCara was lucky
to be able to host Client
Christmas Parties in each of
our service regions in South
East Queensland - Moreton
Bay, Cabool, Brisbane North,
Logan, and Gold Coast. We
even managed to host a
small party for our Northern
NSW clients as they were not
able to cross the border.
Judging by the photos alone
much joy and merriment was
had by all who attended!!

2021 CLIENT CHRISTMAS PARTIES

2021 REFLECTION – LIFE IN THE VILLAGE

Well here we are at the end
of another year! With 2022
fast approaching it is a good
time to reflect on the past
year.

The St Patrick's Day party
was a huge success. Great
to see lots of green hair and
of course Guinness to enjoy
with our Irish lunch.

And what a year it has
been... COVID has still been
interrupting all of our lives,
though Village Residents
have been very lucky, we
have still been able to hold
functions/events and have
outings where possible.

We have also had
services for ANZAC Day,
Remembrance Day, and to
remember Residents who
have passed.

We are so grateful to our
wonderful staff who weren't
daunted by the fact that our
Australia Day party needed
to be held in mid-February
instead. Tommy's Trivia was
a great hit, as always!
BallyCara staff are friendly,
cheerful, and approachable.
They are ready to help and
provide us with information
that has kept us constantly
updated and safe.
Some of the functions
and outings we have
had this year include:
EG Village Draws, Fence
Painting, Sausage Sizzles,
Ice Cream Fundraisers,
Bus and Boat trips, various
entertainments, dinner
evenings/theme nights,
Melbourne Cup luncheon,
just to name a few.

A good outcome of COVID
has been the BallyCara
Text Message service. We
are given timely updates
on the upcoming activities,
events, and any important
information.
We have welcomed many
new Residents to our Village
of Friends and look forward
to spending more time with
them. Particularly at our
11am Friday gatherings that
were initiated by Residents
of the 700's to greet the new
Residents.

As the EKKA was cancelled
this year, we were treated
to delicious strawberry ice
creams where quite a lot
of money was raised for
'Common Good', an initiative
We are sure all the Residents
for the Prince Charles
of our beautiful Village
Hospital Foundation.
of Friends will join us in
We look forward to the
thanking our incredible staff
Christmas Party, Variety
and wishing them a stressconcert and carols.
free New Year.
We have had educational
Looking forward to many
lectures from the
more activities and the
'importance of exercise to
excitement that will be had.
help with arthritis' to 'correct
Wishing you all a very merry
breathing'; these were very
Christmas and a Happy New
informative.
Year,
The Cafe is always a good
Jan, Sr Mary, and Valerie
place to gather for a chat
and coffee.
The surrounding grounds
are well-kept by staff and
Residents are actively
involved in looking after the
Community Garden.

CARERS' AUXILIARY – 2021 OVERVIEW

2021 has been another busy ◊ Twenty doors in the
year for the Carers' Auxiliary!
Heron wing painted all
different colours to assist
We have held numerous
Residents find their own
events across the year:
rooms
Winter Fair, Christmas Fair,
Mother's Day, Father's Day,
◊ The remaining cost of the
and are now in the midst of
'Tovertafel' (Magic Table)
Christmas Raffles.
so that Residents could
enjoy it before Christmas,
Have you visited our "Gift
and
Shop" at Villa 110 or the
stalls in Hibernian and
◊ Beautification to the
Sunnyside Villas?
Community Garden area
These shops are one of the
ways the Auxiliary raises
For Christmas we have
money to give back to our
organised 'Carols in the
BallyCara Community.
Garden' to take place.
And finally, we are busy
This year the Auxiliary have
preparing gift bags for
been able to support the
Residential Care so that
purchase of:
everyone has a gift this
Christmas.
◊ Three therapy dogs and
two therapy cats which
Our aim is to make life better
are very special for
for those in care.
Residents with Dementia;
each one of these costs
Merry Christmas and Happy
approximately $250
New Year,
◊ A Delta Dog to visit the
Residential Care Villas
each week
◊ Large mural for the dining
area in Hibernian Villa,
and painting the adjoining
area a matching colour

Sue

WELCOME TRUDI

Trudi Ashcroft is our new
Corporate Services Director
after our Commercial
Director, Clem Georghiou,
decided to begin a wellearned retirement.
For over 20 years she has
held executive leadership
roles and board positions
across health, education,
retail and manufacturing
sectors in the UK and
Australia for over 20 years.
She is passionate in enabling
organisations to achieve a
financially sustainable future
and inspiring people to reach
their full potential.
Trudi has been getting her
bearings and has hit the
ground running in her new
role. Be sure to give her a
wave if you see her around!

QLD SENIORS MONTH
- OCTOBER

COTA's Seniors Week
became a month-long
celebration in 2021.

The theme of QLD Seniors
Month 2021 was 'Social
Connections' and whilst
this was a challenge due to
COVID restrictions, we were
still able to host a few events
in the Village.
These included the Decorate
the Fence Day, Ice Cream
Fundraiser, BallyCara's firstever Lego Challenge, and our
Oktoberfest BBQ (which was
held very early November).
We look forward to hosting
many more next year!
As part of these celebrations
and since Residential Care
was under stricter lockdown
orders throughout the
year we aimed to create
the social connections by
asking some Residents a
couple of thought-provoking
questions.
Here are a few of the
excellent responses.

DECORATE THE FENCE DAY

Residents from the Village
and Residential Care were
given the opportunity to
decorate fence palings to
display in the Community
Garden.
One of our Creative
Engagement Therapists,
Ruth, spear-headed this
wonderful day of painting,
fun and laughter.
It was a lovely Spring day
and everyone was treated
with some ice cream served
from our cart.
Have a look in the
Community Garden for this
art installation in the new
year!

BALLYCARA LEGO CHALLENGE

BallyCara played host to Year
3 students from Southern
Cross Catholic College to
participate in our inaugural
'Create and Connect Project'
event with Village Residents
and STRC clients.
BallyCara received a grant
from COTA and the QLD
Government as part of
Seniors Month 2021 to host
the Lego Challenge.
Wow, what a way to create
cross-generational social
connections! All parties were
fully involved from the getgo; we didn’t even need to
arrange teams as everyone
excitedly found a place and
started engaging with each
other.

Teams had an hour to create
and build a design based on
a theme given on the day "You are stuck on another
planet and need to build a
spaceship to escape."
They were then given the
opportunity to explain their
design to the room and our
esteemed judges chose a
winner based on creativity,
originality, and effort.
Team J won with their
ingenious design, though
it was tough for our judges
since everyone did such an
amazing job!
The students also kindly
created artworks to give to
our Residents to enjoy!

THE TOVERTAFEL IS HERE!!

Our new 'Tovertafel'
(Magic Table) has arrived!!
It is an interactive light
projector that was trialled
in Residential Care earlier in
the year. It was a hit straight
away, so we knew we had to
do everything in our power
to purchase one as soon as
possible.
BallyCara received a grant
of $15,000 through the QLD
Government's Gambling
Community Benefit Fund
(GCBF) and we held an
Ice Cream Fundraiser &
Oktoberfest BBQ to raise
more funds.
The Carers’ Auxiliary were
kind enough to donate
the last portion needed to
purchase the table.
It arrived mid-November
and is set up in Hibernian
Villa Residential Care. There
has already been much
enjoyment had!

Morgans Stockbrokers, and
BallyCara Residents.
The kindness of our Village
of Friends and wider
community is incredible!

MASKS FOR PNG

Sr Maria and Sue have been
collaborating on this project.
They have been collecting
donations of masks to send
to Papua New Guinea as the
locals do not have the same
access to masks that we do.
As many in the Village may
already be aware Sr Maria
has devoted much of her life
to helping those in need in
Papua New Guinea.
The two regions the masks
will be delivered to are the
West Sepik province and
the Enga province in the
Western Highlands.
Sr Maria and Sue are
incredibly grateful and
overwhelmed by the
response they have had.
Over 600 masks (many of
them being hand-made)
have been donated from
St Mark's Parish in Inala,

REDCLIFFE HOSPITAL
FUNDRAISING

A few BallyCara Residents
volunteered on the phones
for Redcliffe Hospital Giving
Day on 13th October.
We also had a sausage sizzle
at happy hour to help raise
some extra funds, overall,
this was a very successful
day.

LUKE HOWARTH
MORNING TEA VISIT

DICKSON EXPO

In November some of our
lovely HomeCare staff
attended the Dickson Expo in
Brendale.

Federal Member for Petrie
Luke Howarth stopped by
BallyCara for some morning
tea with our Residents and
Due to COVID these expos
to discuss the National
Aged Care Reforms with our have largely been postponed
so it was great to return
Experts by Experience group.
to this environment and
experience the atmosphere
again.

DOLPHINS NRL
ANNOUNCEMENT +
MEGAN MANAGER OF
THE YEAR

Exciting news was shared on
the Peninsula in October...
the NRL granted the Redcliffe
Dolphins entry as the 17th
team into the league starting
in 2023.
Some Residents came out to
show their support for this
momentous occasion!

And one of our Registered
Nurses who works across
Hibernian and Sunnyside
Villas, Megan, was named
Manager of the Year.

FRIEND IN FOCUS - PETER FROM MELBOURNE

Where to begin with the
story of Peter or “Ruffy”
as he is better known, and
how Ella and Brendan have
changed his life?

Where did that nickname
come from? Is it that he’s
a bit rough around the
edges, his sense of humour
being unique and not to
everyone’s tastes, or that he
is a handyman by trade?
None of the above, in fact
he inherited the name. How
do you inherit a nickname
you ask…? Well Peter had a
Jack Russell named “Ruff”
and Peter always said he
was “Ready” when the office
ladies asked how “Ruff” was.
When his dog passed after
18 wonderful years, the
nickname was shortened,
and Peter became known as
“Ruffy”.
Ruffy has learnt to live with
Parkinson’s since he was
diagnosed, and even though
he now finds it difficult to
work on old cars and build
model aeroplanes, he has
not let it get his spirits
down… he is still as active as
he can be, and his mind and
wit are very much still there.
He has never been a good
cook (his words!), so when
his wife, Maria, had a stint

in hospital last year his
daughter decided that he
needed some help. She
ended up ringing My Aged
Care to see what options
there were. They were able
to organise a HomeCare
Package (HCP) with BallyCara
as the Service Provider.
This is where Ella and
Brendan come in. They are
gardeners who met Peter
about 12 months ago when
BallyCara contacted them
to help maintain the garden
through his HCP.
They have nothing but kind
words to say about Peter
and Maria. They both enjoy
Ruffy’s sense of humour and
get along well; though it is
Brendan and Ruffy who get
along like a house on fire as
Brendan is a handyman and
tinkerer himself. They have
formed a father-son like
relationship over the past 12
months.
Ella and Brendan visit
fortnightly on a Tuesday
for 2-3 hours per visit. On
these days Ruffy is up at
7am waiting for them. He
has developed this routine
and is appreciative of all the
work they do to support him
staying in his own home with
his wife.

Ruffy cannot condense down
to one line just how grateful
he is for Brendan and Ella.
They have filled a void in his
life and truly changed it for
the better. He is genuinely
happy having this association
and is given great pleasure
having things he is now
unable to do himself looked
after by them.
Peter thinks it is fantastic the
government has a scheme
for keeping older Australians
in their own homes for
longer. He is glad he decided
to stay put for now, because
otherwise he never would
have met the gardeners
who have changed his life.
He is looking forward to the
next couple of years and the
milestone of 80 years young!
It is amazing how two people
can make such a difference
in someone’s life!

This is an abridged version of
the piece originally published
on the BallyCara Blog. You
can access the full story at:
https://www.ballycara.com/
ballycara-blog

THE CAFÉ

TECH MENTORING SUCCESS STORY

by Chris Brown

BallyCara's tech mentoring service has
become popular since it began. Some
requests for help include: setting up phones,
smart devices, connecting internet, teaching
emails, social media, and more.

It’s all plain fair I’m saying
Have a pasty or a Pie.
You can go and chat with friends
You can pass the time of dai’.

An amazing success story Rojan has had
recently is a Client from the Brisbane North
region.
This Client had a few issues that needed
attention: internet connectivity problems,
Outlook issues including junk emails & spam,
and scam calls/text messages. They also
wanted to learn how to communicate with
their family via Messenger.

We have this little joint
They keep it down the back
It’s in the Wellness Centre
Where you can front and have a snack.

I sometimes abscond you see
I play truant and I go
I escape the lunchtime table
So there, so now you know.
A chick and asparagus melt
Goes down so well, so smooth
'Long with my favourite drink
An iced coffee, my throat to soothe.
Then came that ratty plague
That they could do no more
So they cut the menu down
This COVID is such a bore.
So friends please keep supporting
We need this place and so
When you just feel the need
Get off your bottom and please go.
By Chris Brown

This appointment was divided into two
phases: tech help and tech mentoring.
Rojan helped troubleshoot the router and
connect devices to the WiFi, and cleared the
junk emails and spam.
He helped the Client understand how to
identify the scam calls and texts messages
and how to tackle them. The Client found
a lot of value in this as they had been
frustrated with a lot of scam calls lately.
Finally, they set up the Messenger account
and connected with the Client's family.
The Client was very appreciative of the help
and was impressed with this new service
offering from BallyCara.
If you would like to book an appointment or
learn more phone 1300 272 222.

STAFF REWARD AND RECOGNITION SCHEME:
OCTOBER WINNERS

The fifth round of our Staff Reward and Recognition Scheme concluded in September,
with four winners (chosen by a panel of BallyCara Staff, Residents and Clients) selected in
October.
Nominations were submitted using the Form of Hope. If you would like to thank a staff
member for going above and beyond, and nominate them for the next round of the
Scheme, a Form of Hope is available at the end of the Beacon
or under 'Contact Us' at www.ballycara.com

NOELENE

HOUSEKEEPING

You go above and beyond because I see you every day managing the stores, and managing
the laundry while you are also carrying out other laundry and cleaning tasks.
You touch the hearts of those around you because when Residents ask me about clothes
that might have been mislaid you go straight to the Resident without hesitation to sort
things out.
This makes a big difference to the lives of our Residents as you deal with things promptly,
the Resident feels they have been heard. You always do everything with a smile on your
face and a good word for everybody. I want to thank you for everything you do, it is very
appreciated.

MEHRDAD

EN IN RESIDENTIAL

You go above and beyond by all the time you take out to help us even if it puts you behind in
your job.
You touch the hearts of those around you because of the extra time you spend with each
Resident, as well as listening and helping staff when you can.
This makes a big difference to the lives of our Residents because all residents and staff miss
you when you have days off.

JENNIFER

HOMECARE SUPPORT WORKER (REGIONAL)

This is what you do that shows you go above and beyond: Jennifer is a good listener. She
cares for me and doesn’t rush me.
This is what you do that touches the hearts of those around you: She understands what I am
saying. We get on well together. She is patient and kind.
This makes a big difference to our lives because: I look forward to seeing her every week so
I’m not so lonely.

Sharryn

SONA LIFESTYLE OFFICER IN RESIDENTIAL

Sharryn, a huge thank you for supporting our Resident to attend the meeting this morning. I
was super grateful that you were able to make it happen, especially because I was only able
to give you five minutes notice – which you responded to with such grace and a total ‘can
do’ attitude.
This made a big difference to our Resident’s life because it demonstrated how Residentfocused, adaptable, and passionate you are… Yesterday the Resident did not think that they
would be able to attend because they were feeling poorly, so I had not organised for them to
attend. Fast forward to this morning when they unexpectedly felt able to go to the meeting
and you made that happen for them in five minutes flat!
It meant so much to them (especially you making another special trip from the Village
Centre to Residential and back to the Village Centre again, to deliver them their milo – just
the way they like it), and it meant so much to me to have the support to get them there. Big
Thank You

MILESTONE OCCASIONS

There have been a few significant milestones reached over the last couple of months.
Some 60th & 70th Wedding Anniversaries, and one of our Gold Coast Clients has just turned
100 in December!
Congratulations to all, and many happy returns!!

WEDDING ANNIVERSARIES

Alison & Geoff celebrated their
60th Wedding Anniversary with
a small group of Residents in
November.
And Gold Coast clients Eleni
and Kon celebrated their 70th
Wedding Anniversary with their
family.

NEW CENTENARIAN ALERT!

Our Gold Coast Client Elizabeth has reached the
tremendous milestone of 100 years young!
BallyCara staff visited her to celebrate as her family
don't live locally.
She was tickled pink by this lovely surprise of cake
and love.
When asked what her proudest achievement in
her life was, she replied with "Caring for my family
for so many years and becoming a second mum
through raising my nieces and nephews once my
sister passed away".
What an incredible woman... the Gold Coast team
said they could have stayed all day to listen to
Elizabeth's wonderful stories!

Do you want to stay up to date on what’s happening at
BallyCara? Follow us on Social Media!
@BallyCara

FRIEND IN FOCUS - NAN, VILLAGE RESIDENT

The extraordinarily talented
Nan has always been
interested in art. Her pieces
have clearly been produced
out of passion and a love of
the places!

She grew up in Western
Brisbane during the war
years and even from this
early age was constantly
drawing and painting. In fact,
her first career idea was to
become an illustrator for
children’s books.
Whilst this did not happen,
she has had a wonderful
life filled with many artistic
opportunities. Her first
employment was as a
teacher at Cavendish Road
State High School where
she also had a hand in
writing the art syllabus (this
was before standardised
syllabuses).
Nan began her artistic
endeavours in pottery. She
continued this past time
(which eventuated into an
income) for 15 years before
moving into other mediums.
Nan took up painting full
time in 1996 when she
moved to Auckland with
her husband Barry. They
travelled extensively and
came across the most

gorgeous and picturesque
scenery.

They created a large airy
studio in which to paint, and
she started with the easiest
medium – acrylic – on paper,
board, and canvas.
She was producing several
new pieces each week and
the first Gallery to accept
her work was Gallery 16
in Auckland. From 1998
onwards many other
galleries across New Zealand
began exhibiting her works.
In 2005 she taught herself
oils, Nan loved this different
medium.
Around this time the
grandchildren had started
arriving, so Nan and Barry
decided to move back to
Queensland.
Nan’s second decade of
painting was vastly different
from her first. She was
an unknown in her home
state, the galleries were
in economic turmoil with
many closing, and others not
offering opportunities for
artists who were not already
known to them.
This was discouraging,
however Nan and Barry did

not give up. Instead, they
established their own studio
gallery in Margate, Gallery
22 opened in 2008.
Nan’s most recent foray
has been into smaller ink
drawings with wash on
paper. She believes she has
come full circle as drawing is
where she started and was
inspired all those years ago
as a child!
Whilst living at BallyCara Nan
ran an art group from 2014
until 2018, and still loves to
paint in her garage studio,
and draw in her study.
If you would like to view her
larger paintings online visit
Bluethumb at:
www.bluethumb.com.au
and search ‘Nan Dingle’.

Rockscape near Queenstown, Tasmania

This is an abridged version of
the piece originally published
on the BallyCara Blog. You
can access the full story at:
https://www.ballycara.com/
ballycara-blog

UPCOMING KEY DATES

Below are some of the important dates and days to keep in mind! Keep an eye on BallyCara
communications about events for these days in the coming months.

CHRISTMAS DAY

December 25th
Please note, the Christmas
Day public holiday will be
observed on Monday 27th
December

BOXING DAY

December 26th
Please note, the Boxing
Day public holiday will be
observed on Tuesday 28th
December

NEW YEAR'S EVE

VALENTINE’S DAY

NEW YEAR'S DAY

SHROVE TUESDAY

December 31st

January 1st
Please note, the New Years
Day public holiday will be
observed on Monday 3rd
January

February 14th
March 1st

AUSTRALIA DAY
January 26th

BALLYCARA CROSSWORD - SUMMER

ACROSS
2. Jesus’ birthplace
6. How many ladies dancing
in the song ‘12 days of
Christmas’?
8. Italian sweet bread
10. Traditional Christmas
drink
12. What is recognised on
January 26th?
13. Christmas Carol
14. Who stole Christmas?
DOWN
1. Hanukkah is also known
as
3. Santa’s helpers
4. Blooms in Summer
5. Where does the New
Year’s Eve Ball Drop
happen?
7. One of our Caras’ & Co
locations
9. 2022 Chinese Zodiac
Animal
11. Jesus’ mother

 Fill this in with lots of detail about why you are thanking them
 Put it in any of the Staff Reward and Recognition Scheme white letter boxes
found in the Wellness Centre, SunnySide Villa, Hibernian Villa and MaryHaven
 Or, post it in to PO Box 395 Redcliffe QLD 4020
 Or, give it to a staff member to hand in for you
 It will be collected and recorded, then a copy given to the staff member you’re thanking
so they know that you appreciate them
 This form is entered into the Staff Reward and Recognition Scheme for eligible staff.

To_____________________________ (who you are thanking) Date:

/

/

Their role/area/region they work in (if known):________________________________

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

From_________________________________

If you would like to receive a copy of our newsletter electronically,
please email info@ballycara.com to join our mailing list.

Are you or anyone you know looking for a friendly new community?
We have apartments and villas available now, offering different designs and
sizes with options to meet virtually every need and personal preference.
CAIRDEAS APARTMENT

FEDERATION STYLE VILLA

2.5
2 1
For Sale from $485,000

2
1 1
For Sale from $380,000

AMICUS APARTMENT

ORIGINAL STYLE VILLA
2
1 1
For Sale from $360,000

2.5
2 1
For Sale from $485,000

Choose the lifestyle
you’ve always dreamed of
• Access to our Wellness Centre • A wide range of social
including: gym, pool, onsite
activities including days out
café and health clinic
on our 12-seater 48ft cruiser
• Wellness opportunities with our • Walking distance to the
certified Exercise Physiologists picturesque Scarborough
and Allied Health professionals
waterfront

www.ballycara.com

1300 272 222

www.ballycara.com

Inspiring healthy & happy living

