
Dear Friends, Dear Friends, 

Three points I want to touch Three points I want to touch 
on in this edition of the on in this edition of the 
Beacon. Firstly, I want to Beacon. Firstly, I want to 
publicly acknowledge the publicly acknowledge the 
wonderful efforts of BallyCara wonderful efforts of BallyCara 
staff across all our regions staff across all our regions 
and services. I am making and services. I am making 
this acknowledgement on this acknowledgement on 
the basis of the numerous the basis of the numerous 
compliments and recognitions compliments and recognitions 
of staff I receive from of staff I receive from 
people across our BallyCara people across our BallyCara 
community and because of community and because of 
my own knowledge of the my own knowledge of the 
contributions staff are making contributions staff are making 
every day, particularly as every day, particularly as 
we continue to navigate the we continue to navigate the 
pandemic period. pandemic period. 

I am grateful to the managers I am grateful to the managers 
of our services, our workers of our services, our workers 
who deliver care, support, who deliver care, support, 
services and accommodation services and accommodation 
to Residents, Clients and to Residents, Clients and 
families and to our ‘behind families and to our ‘behind 
the scenes’ staff who all work the scenes’ staff who all work 
tirelessly and devotedly in tirelessly and devotedly in 
accordance with our purpose accordance with our purpose 
to inspire healthy and happy to inspire healthy and happy 
living. As we know all these living. As we know all these 
professional and personal professional and personal 

contributions are being made contributions are being made 
whilst staff need to manage whilst staff need to manage 
circumstances away from circumstances away from 
work which are changing all work which are changing all 
the time with lockdowns, the time with lockdowns, 
restrictions and other restrictions and other 
complications. Of course we complications. Of course we 
are not perfect but I do know are not perfect but I do know 
the intent and commitment the intent and commitment 
from the BallyCara team from the BallyCara team 
is amazing and I gratefully is amazing and I gratefully 
acknowledge them on behalf acknowledge them on behalf 
of our BallyCara community of our BallyCara community 
and organisation. and organisation. 

Secondly, I assure you Secondly, I assure you 
of BallyCara’s ongoing of BallyCara’s ongoing 
commitment to play our role commitment to play our role 
both in the industry in which both in the industry in which 
we operate and the broader we operate and the broader 
community. A demonstration community. A demonstration 
of this has been our ongoing of this has been our ongoing 
advocacy for greater support advocacy for greater support 
for aged care workers to be for aged care workers to be 
vaccinated from Covid-19. vaccinated from Covid-19. 
There has been extensive There has been extensive 
input and representations to input and representations to 
Governments at all levels and Governments at all levels and 
their agencies to prioritise their agencies to prioritise 
and better support the roll and better support the roll 
out of vaccinations to our out of vaccinations to our 
industry and communities. industry and communities. 
Whilst there were not any Whilst there were not any 

particular outcomes with particular outcomes with 
Government per se through Government per se through 
other means we were able to other means we were able to 
secure an on site vaccination secure an on site vaccination 
clinic at Scarborough to clinic at Scarborough to 
enable more workers and enable more workers and 
members of the community members of the community 
to access the vaccine. We to access the vaccine. We 
will continue to advocate will continue to advocate 
in the best interests of our in the best interests of our 
community and support community and support 
Residents, Clients, Staff and Residents, Clients, Staff and 
families wherever possible. families wherever possible. 

Finally, I reiterate our desire Finally, I reiterate our desire 
for your feedback at any for your feedback at any 
stage. We really do value and stage. We really do value and 
indeed rely on suggestions, indeed rely on suggestions, 
comments, complaints, comments, complaints, 
questions you may have to questions you may have to 
enable us to enhance the way enable us to enhance the way 
we do things and help plan we do things and help plan 
for future improvements. for future improvements. 
Please don’t think you need Please don’t think you need 
to wait for a formal survey to wait for a formal survey 
etc to make your input. If you etc to make your input. If you 
need any assistance at all in need any assistance at all in 
providing feedback please let providing feedback please let 
us know. us know. 

Enjoy these Spring months, Enjoy these Spring months, 
keep well and safe. keep well and safe. 

MarcusMarcus
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BallyCara’s Executive 
Chairman, Marcus, was 
more than happy to be 
participating and some 

of our staff were gracious 
enough to say why they 
were getting vaccinated! 

BallyCara is pleased to advise we will meet the requirement for all staff and regular 
contractors working within our Residential Aged Care facilities to have received at least one 

dose of the COVID vaccination by 17 September 2021. 
In fact nearly all these staff will be fully vaccinated by this date thanks to the commitment 

of our team and the hosting of a clinic on site at Scarborough.  
Whilst not mandatory for the rest of our BallyCara team we are monitoring weekly and 
continuing to encourage all staff to access in a timely manner (unless they are unable to 

receive it for medical reasons).

COVID VACCINATION CLINICS



AGED CARE EMPLOYEE DAY

BallyCara has been granted 
additional funding from 
the Australian Government 
to provide the Short Term 
Restorative Care program, 
with a primary focus in the 
Moreton Bay and Logan 
regions.  
This is great recognition 
of the BallyCara approach 
and reflects the meaningful 
impact and outcomes we 
achieve for each person 
through their 8 week 
restorative care journey.  
The STRC Program brings 
together the expertise 
of Registered Nurses, 
Exercise Physiologists, 
Physiotherapists, Social 
Workers, Occupational 
Therapists, other allied 
health professionals and 
your own GP to support you 
to achieve what is important 
to you.  
The STRC Program is 
available for people living 
at home and who meet the 
eligibility criteria. 

Please contact our STRC 
team on 1300 272 222 or 
email strc@ballycara.com to 
discuss further.

SHORT TERM 
RESTORATIVE CARE 

INCREASE
BallyCara has some 

incredible superheroes 
working for us. We were able 
to celebrate them in August, 
even with COVID lockdowns!

mailto:strc%40ballycara.com?subject=


These scrumptious looking 
Greek treats are courtesy 
of Freida and Andreas who 
have been BallyCara clients 
for over four years.
Freida loves to bake and 
one of our support workers, 
Felicity, was lucky enough to 
assist on a recent visit.

Our Scarborough Invigorate 
clients enjoyed a ‘Christmas 
in July’ celebration.  
Many laughs were had 
with the sharing of corny 
Christmas Bonbon jokes over 
lunch.

CHRISTMAS IN JULY 

So good to get out and about 
in the bus. Some of our 
Residents took the scenic 
route around the Peninsula 
and ended up at Pelican Park 
for a picnic morning tea.

PICNIC IN THE PARK  

EVENTS AROUND TOWN 
What have we been up to other than trying to stay warm!

BAKING GREEK TREATS VILLAGE SPORTS DAY

BallyCara’s Village Residents 
love getting out into the 
sunshine for their sports 
days. They give our staff a 
run for their money!



EKKA CELEBRATIONS
Whilst the EKKA was once again cancelled due to COVID, we at BallyCara were still able to 
celebrate in our own way. The Village Residents had a ball and lots of laughs were shared. 

We also served the famous Strawberry Sundaes and raised $515.00 for The Common Good 
(A Prince Charles Hospital Foundation initiative), to support medical research.



LOGAN 5 YEAR 
ANNIVERSARY 

BallyCara’s Logan team 
celebrated five years of 
operation in the Logan region 
in July. Congratulations, 
fantastic effort. And thanks 
to our amazing clients who 
made this achievement 
possible!

STRATEGIC 
ROADSHOWS

With our renewed strategic 
direction (outlined in the 
last edition of the Beacon), 
we have held Strategic 
Roadshows across our 
regions. 
These have been for staff 
to ask members of our 
Executive Team questions 
to understand BallyCara’s 
Strategic Ambitions for the 
years ahead.

Redcliffe Hospital Giving 
Day is a major fundraising 
campaign being held on 
Wednesday October 13, 
in partnership with Royal 
Brisbane and Women’s 
Hospital (RBWH) Foundation.
Redcliffe Hospital Giving 
Day is an opportunity for 
the community to support 
life-changing hospital-led 
health research, evidence-
based patient care, health 
education, innovative 
equipment and other 
initiatives.  
BallyCara is a proud 
member of the Moreton 
Bay community and as 
such is the first matching 
community donor.  
Every dollar donated to 
Giving Day by October 13 
will be doubled thanks to 
community donors such as 
BallyCara. 
You can donate by visiting 
redcliffegivingday.com.
au, phoning 1300 363 
786, emailing redcliffe@
rbwhfoundation.com.au or 
by simply scanning the QR 
code.

REDCLIFFE HOSPITAL 
GIVING DAY

http://redcliffegivingday.com.au
http://redcliffegivingday.com.au
mailto:redcliffe%40rbwhfoundation.com.au?subject=
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STAFF REWARD AND RECOGNITION SCHEME:  
JULY WINNERS

The fourth round of our Staff Reward and Recognition Scheme concluded in June, with four 
winners (chosen by a panel of BallyCara Staff, Residents and Clients) selected in July.  

Nominations were submitted using the Form of Hope. If you would like to thank a staff 
member for going above and beyond, and nominate them for the next round of the 

Scheme, a Form of Hope is available at the end of the Beacon.

Kathryn is such an asset to BallyCara and goes above and 
beyond every day with her kindness and warmth. 

This has made a difference because… working on her 
day off to support a client, and just for being an amazing 

person with such a beautiful soul. 

I wanted to personally thank Ivy for her positive and 
professional attitude working alongside me and 3 other 

agency staff on Tuesday May 1st. 
She has touched the hearts of those around her because 
she stepped in to work alongside me better than some of 
the staff who have been with the organisation for years. 
This has made a difference because she went above and 
beyond the call of duty considering the circumstances of 

rostering issues. 

Megan – on behalf of the entire BWC I would like to 
thank you for your willingness to help maintain the office 
environment whenever you can. Nothing is ever too much 
for you from cleaning the fridge out, taking the bins out 

each week and any of the other random tasks people ask 
of you. You are an asset to BallyCara and we would be lost 
without you. You never grumble even though these tasks 

are not your specific job.

MEGAN 
CUSTOMER RELATIONS TEAM

KATHRYN  
REMEDIAL MASSAGE BRISBANE NORTH

Ivy
AIN IN RESIDENTIAL

I would like to thank you for being so personable – a 
real asset to the CRTeam. So warm and responsive and 

welcoming to all who enter the Wellness Reception. 
You made a difference because, this week you gave me a 
hug – which was needed and appreciated. Thank you for 

noticing and being generous and human.

JENNIFER  
CUSTOMER RELATIONS TEAM,  

BWC RECEPTION



BallyCara’s Carers’ Auxilliary 
held their EXPO 2021 in 
August.  
It was another successful 
fundraising event!  
The key focus areas were 
Arts, Crafts, & Interesting 
Things.  
Everyone who showcased 
their hobbies and talents 
did a wonderful job and 
there was plenty of chatting 
and laughter had by all!  
The baked goods table was 
dipped into very early on!

BALLYCARA CARERS’ 
AUXILIARY EXPO

Time to get your garden into 
shape!  
Clean up by removing weeds, 
replacing broken hoses 
and fittings, and clean and 
sharpen your garden tools.  
Prune back dead wood and 
leggy growth to allow new 
shoots and buds to thrive. 
Nourish soil with manure 
or compost and organic 
fertiliser.
Add a thick layer of mulch 
once soil is well-nourished 
and moist. This saves on 
watering and keeps weeds to 
a minimum.
This is the perfect time to 
add a whole range of new 
plants and seedlings for fresh 
herbs and veggies in the 
summer. 

What’s blooming?
Flowers include roses, 
azaleas and jasmine, lilacs, 
sweet peas and port wine 
magnolias.  
Natives include kangaroo 
paws, waratahs and flannel 
flowers.

Happy Gardening!

Do you have a tip for 
growing in Summer that 
you’d like to see in the next 
edition? Send it through to
social@ballycara.com

GARDENING 
GROWERS’ COLUMN

TOP SPRING TIP

mailto:social%40ballycara.com?subject=


KEY STAFF 
HAPPENINGS

BallyCara farwelled our VSO, 
Emma in June. She will be 
missed by all of us, and all 
the Village Residents.

We are pleased to announce 
that Courtney Moss, our 
Village Sales Specialist and 
Jarrad Moss, a member of 
the Facilities Team have 
welcomed a baby boy into 
the world. Sterling Kenneth 
Moss was born on August 
26th at 6.57am weighing 
2900 grams. Sterling was 
very keen to meet his mum 
and dad as he was exactly 2 
weeks early. The family of 3 
are all doing well.  

@BallyCara

Do you want to stay up to date on what’s happening at 
BallyCara? Follow us on Social Media!

CONGRATULATIONS….

The wonderful Marilyn 
from BallyCara’s Melbourne 
team has been knitting up a 
storm during lockdown and 
donating to the NICU units at 
RWH and RCH.  
She was inspired when her 
grandson, Eliyas Millar Naim, 
was born at just 23 weeks 
gestation, only weighing 
572 grams (1lb 4 oz). Due 
to his extreme prematurity 
he was only given a 50% 
chance of survival past 24 
hours. He spent 156 days in 
NICU and had countless life 
saving surgeries, including 5 
neurosurgeries.  
He is now 7 months old, 5.14 
kg (11lb 5 oz) and whilst still 
needing oxygen and feeding 
support, is at home with his 
family and thriving.

NEWS FROM 
MELBOURNE

https://www.facebook.com/BallyCara/
https://twitter.com/ballycara
https://www.instagram.com/ballycara/


UPCOMING KEY DATES
Below are some of the important dates and days to keep in mind! Keep an eye on BallyCara 

communications about events for these days in the coming months.

BALLYCARA CROSSWORD - SPRING

FATHER’S DAY  
September 5th

INTERNATIONAL DAY 
OF OLDER PERSONS  

October 1st

NATIONAL CARERS 
WEEK  

October 10th - 16th

WOMEN’S HEALTH 
WEEK 

September 6th - 10th
WORLD SMILE DAY  

October 1st
EKKA PUBLIC HOLIDAY  

October 29th

R U OK? DAY  
September 9th

VIC SENIORS FESTIVAL  
October 4th - 17th

REMEMBRANCE DAY  
November 11th

QLD SENIORS’ MONTH 
October

QLD MENTAL HEALTH 
WEEK  

October 9th - 17th
WORLD KINDNESS DAY  

November 13th

ACROSS
2. Give strength or energy to
4. Chinese martial art
7. Elvis Presley song
8. What you see in a mirror
10. TV Show about the Royal 
       Family
11. Japanese poem
12. Day we celebrate Jesus’
       birth
13. Life after work

DOWN
1. Gaelic for Happiness
3. The Importance of Being
     Earnest author
5. Legend is there is a pot of
     gold at the end
6. Australia’s floral emblem
7. BallyCara Village location
9. Frozen treat



THE FORM OF HOPE

For the people who use our services, their family and friends… who wish to thank a 
staff member or a group of staff members. 

Feel free to keep this form anonymous if you prefer.

 ▪ Please fill in this Form of Hope with as much detail as you can.
 ▪ Give completed form to any staff member and they will add it to the Staff Reward 

and Recognition Scheme white letter boxes. It will be collected and recorded.
 ▪ Then, it will make its way to the staff member/s you are thanking so that they 

know that you appreciate them…
 ▪ This is also the nomination form for the Staff Reward and Recognition Scheme.

To:________________________________    Date:         /              /

Role/Area/Region they work in (if known): _________________________________  

This is what you do/did that shows you go above and beyond: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

OR This is what you do that touches the hearts of those around you: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

AND This makes a big difference to our lives because: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 



If you would like to receive a copy of our newsletter electronically, 
please email info@ballycara.com to join our mailing list.

Inspiring healthy & happy living

Are you or anyone you know looking for a friendly new community?

We have apartments and villas available now, offering different designs and  
sizes with options to meet virtually every need and personal preference.

CAIRDEAS APARTMENT

2, 2 + Study, 3      2    1 
  For Sale from $485,000

FEDERATION STYLE VILLA

2      1   1 
For Sale from $380,000

ORIGINAL STYLE VILLA

2      1    1 
For Sale from $360,000

AMICUS APARTMENT

2.5      2    1 
For Sale from $485,000

Choose the lifestyle  
you’ve always dreamed of

• Access to our Wellness Centre 
    including: gym, pool, onsite 
    café and health clinic

• Wellness opportunities with our 
    certified Exercise Physiologists 
    and Allied Health professionals

• A wide range of social 
    activities including days out 
    on our 12-seater 48ft cruiser

• Walking distance to the 
    picturesque Scarborough 
    waterfront

www.ballycara.com

1300 272 222     www.ballycara.com

mailto:info%40ballycara.com?subject=
http://www.ballycara.com
http://www.ballycara.com

