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A constant theme for our one 
BallyCara Team in past weeks 
has been “resilience.”  Given 
the ongoing, challenging 
circumstances for our 
community, our Residents, 
our Clients, families and our 
staff it has been a most 
appropriate focus for all of us.  
To be quite honest our team 
continues to draw great 
inspiration from the resilience 
of people we support and 
care for.  Whilst the 
uncertainty, stress and 
varying behaviours continue 
in the wider community our 
Residents and Clients provide 
a wonderful example of 
maintaining a positive outlook 
and benefiting from 
relationships with people 
close to them.  

That’s not to say there hasn’t 
been difficult times for people 
– of course there has been
and we are committed to
supporting people no matter
what situations evolve in the
months ahead.

Similarly our team is 
supporting one another in 
various ways to help ensure 
we are equipped to perform 
our roles in the best way and 
provide our services, care and 
support in a way that is aligned 
to our BallyCara values and in 
accordance with our Sona 
approach. 

One of the main complexities 
through the pandemic period 
to date has been, at times, the
inaccurate media coverage 
and lack of clarity about 
Government restrictions etc.  
Please continue to seek 
clarification from us if there 
are any aspects you are unsure 
about or whether you wish to 
provide feedback or a 
suggestion.  We welcome your 
contact at all times.  Similarly, 
there is sustained coverage 
and political debate at present 
regarding the aged care sector.
 Again, this includes varying 
degrees of accuracy and at 
times based on particular 
agendas. 

Hopefully though it does lead 
to constructive debate and 
improved Government policy 
to help deliver a better overall 
health and ageing system for 
the future.  Whilst this 
coverage and debate continues 
please let us know if there are 
any matters you would like to 
discuss or ask about and we 
would be more than happy to 
talk with you. 

Thank you for your ongoing 
encouragement and great 
support to our team but also to 
one another.  It is a source of 
great strength for our BallyCara 
community. 

Best wishes, 
Marcus Riley

It is hard to believe that it is  
over a year ago that the 
COVID-19 pandemic hit our 
communities and created all 
manner of challenges and new 
circumstances.

Notwithstanding all the 
hardships and difficulties 
through this period we have in 
relative terms been fortunate.  
It is with that perspective we 
can now look at some of the 
major issues confronting our 
society and indeed the 
industry in which BallyCara 
operates.  Namely issues 
affecting older Australians and 
the aged care system. 

As expected, the release of the 
aged care Royal Commission’s 
report attracted much 
attention and coverage with 
varying degrees of accuracy 
and meaning.  We now await 
major decisions from the 
Federal Government as to 
short and long term changes 
which will impact on 
organisations, workforces, 

communities, families and 
most importantly current and 
future older Australians. 

We will continue to promote 
what we believe is in the best 
interests of older adults, and 
current and future recipients 
of aged cares services.  We 
base these beliefs on what 
people tell us and what we 
have observed over a long 
period of time.  Indeed, we 
advocate strongly that the 
voice of older people should be 
much more influential as 
Government considers its 
policy options. 

You will no doubt see and hear 
much more over the coming 
months ahead of the May 
budget and the next Federal 
Election about what the 
Government should do.  An 
industry campaign, the 
Australian Aged Care 
Collaboration, has been 
established to advocate to the
major political parties in an
attempt to ensure there is the 
political will to make the 

changes needed to meet the 
needs of older Australians 
now and into the future.  If at 
any time you would like 
clarification or more 
information about these 
issues please do not hesitate 
to let us so know. 

Irrespective of Government 
policy we remain committed 
to providing the best in 
support, care and services to 
you today and into the future.  
To this end, BallyCara has 
been progressing its strategic 
planning process over past 
months to set our priorities 
for the coming few years.  As 
these priorities are finalised
we look forward to sharing 
them with you and continuing 
to get your input as to what 
we are doing and how we are 
doing it. 

Best wishes, 
Marcus Riley



DOING IT FOR MEL

The photos above come from 
a celebration of the life of 
Mel, a Gold Coast Home Care 
Client. 

Mel was a renowned artist 
and mural painter on the 
Gold Coast and in Northern 
NSW. 

Three mornings a week, he'd 
have breakfast at the 
Currumbin Vikings SLSC, 
where he climbed the 140 
stairs to the top of Currumbin 
Hill. He did this up until the 
month he passed at the age 
of 92!

Sunday, February 14th saw 
some of the usual 
celebrations from 
BallyCara - indulging in 
some Valentine's cake was 
a top priority of course!

However, Cupid's visit to 
the Village of Friends 
looked a bit different this 
year... They rolled through 
in a convoy of classic cars! 

FRIEND IN FOCUS - 
SISTER MARIA

The Residents of Hibernian 
Villa were treated to a 
presentation from Sister Maria 
featuring all sorts of 
wonderful maps, slides and 
props!

Sr Maria shared her life's story 
as a missionary in Papua New 
Guinea.

Residents enjoyed a detailed 
history of Sr Maria's time in 
PNG, asking many questions 
during the presentation which 
led to further discussion 
enjoyed by all attending.

Thank you to Sr Maria for such 
a wonderful educational 
presentation. Thank you to 
the staff that assisted in the 
presentation.

LOVE IS IN THE AIR 
(AND ON THE ROAD?)



BOAT CRUISING Recently, a few Village Residents had a wonderful day 
out on the open water in BallyCara's 48-foot Cruiser.

ALPACA OUTING
Our Gold Coast friends have once again been caught playing with 
animals! This time, Mitzi got to meet the friendly residents of the 

Canungra Alpaca Farm.



AUSTRALIA DAY IN 
THE VILAGE

After the eb and flow of 
COVID restrictions, the  
Village was finally able to 
host their Australia Day 
luncheon in mid-February!

SHROVE TUESDAY

Our Friends in Residential 
Villas marked the start of the 
Lenten season with some 
customary pancakes! Not 
long to go until Easter...

CARAS' & CO. GETS A 
MAKEOVER

In February, a group of 
dedicated staff members 
rolled up there sleeves 
and whipped out their 
green thumbs.

Since we opened Caras' & 
Co. at Wooloowin, it's had 
a remarkably large mound 
of dirt sitting out the front. 
The mound is now a 
wonderful, freshly 
mulched garden! Great 
work team!



SPOTLIGHT ON WELLNESS

This month we've made it our mission to put the spotlight on the BallyCara Wellness Program! 
We've documented a few of the interesting activities that happen across the BallyCara 

community every week.

BRISBANE NORTH PENINSULA PARK 
EXERCISE GROUP

VILLAGE TAI CHI

SANDSTONE POINT HEALTHY 
MOVES

Paul's Healthy Moves classes are a dance-
filled highlight of each week! Hosted at the 
Sandstone Point Community and Sports 
Complex in partnership with the Moreton 
Bay Regional Council.

The Chinese practice of Tai Chi strengthens the body and mind... And in the Scarborough 
Village, we're privileged to have the expertise of qualified Tai Chi teacher, Craig.

We chose the rainiest day of the year to 
attend Dave's Peninsula Park Exercise 
Group - but we adapted! Usually the event 
is a mix of walking and outdoor group 
exercise.



BURLEIGH HEADS 
HYDROTHERAPY

Winners are grinners - 
and  the ladies of 
Adrianna's Burleigh Heads 
Hydro group sure look like 
winners! 

EXPERTS BY EXPERIENCE
The Experts by Experience (EbE) group is made up of people who are currently using or caring for 

someone who uses services provided by BallyCara. Their personal experience of using our 
services makes them the ‘expert’ of their experience. 

WELLNESS CENTRE 
SEATED AEROBICS

Is your exercise funky? It 
could be if you attended 
Morgan's seated aerobics 
class in the BallyCara 
Wellness Centre!

There are so many fun and 
exciting ways to get 
involved with the Wellness 
Program all through the 
BallyCara community!

To find our which 
Wellness offering may 
best suit you, call 1300 
272 222 or email 
wellness@ballycara.com.  
If you receive Home Care, 
please feel free to contact 
your Customer Service Co-
ordinator.  

GET INVOLVED!

The group exists to ensure that the people 
who use our services have a voice, and that 
their voice is heard across the organisation. 

They provide insights and views to the Board, 
Executive Chairman, Executive team, and 
Management Team and ensure that the 

consumer voice is at the forefront of 
everything that BallyCara does.

The group has been a part of sharing their experience of, and reviewing our communications 
regarding COVID-19. They have co-designed an empowerment program for people using our 

services (still in development phase) and have been giving feedback and ideas about technology. 
This is just a fraction of what the EbE group have worked on!

The group is made up of 10-12 Residents/Consumers/Family Members from all around of our 
service areas. The group meets quarterly. We're currently seeking volunteers from Logan, Gold 

Coast and Melbourne North to join the group. If you're interested in being a part of the EbE group 
then contact Ruth at rfalconer@ballycara.com.



TAMMARIA
RESIDENTIAL CARE AIN

“It has also been wonderful to have the incredibly 
delightful Elise taking care of me and helping to improve 

my wellbeing. She’s always a breath of fresh air!”

We'd also like to congratulate Elise on the birth of a 
beautiful baby girl!

“I would like to thank you, Roz, for the personal time 
you dedicated to writing the Christmas Poem and hand 

delivering Christmas cards and lollies to the staffing 
group. 

You make a difference because you are so incredibly 
generous to share your creative outlet and put into 

words how was are all feeling with love and humour. 
Thank you for the smile you bought to everyone at the 

end of a really hard year.“

STAFF REWARD AND RECOGNITION SCHEME: 
JANUARY WINNERS

The second round of our Staff Reward and Recognition Scheme concluded in January, with four 
winners (chosen by a panel of BallyCara staff, Residents and Clients). Nominations were 

submitted using the Form of Hope. If you would like to thank a staff member for going above and 
beyond, and nominate them for the next round of the Scheme, a Form of Hope is available at the 

end of the Beacon.

KATHY
VILLAGE EMERGENCY RESPONSE TEAM

“I would like to thank you because if it weren’t for you, 
I’d be dead. You came when I pressed my buzzer and 
got me help. I thought I’d be fine, but I was having a 

heart attack. You ‘know’ when I’m not okay, even when 
I say I’m fine. You make a difference because even 

though I said that I’d be fine you went ahead and did 
the right thing and called the ambulance – which saved 
my life. I will be eternally grateful to you. You’re lovely, 

helpful, pleasant and do a good job. Thank you.”

ROZZIE
RESIDENTIAL CARE AIN

“I would like to thank you, for what you do every day! 
Your kindness and calm and unwavering positivity 
shines through when I witness you working, and is 

something that I hear on a regular basis from many of 
the residents that you work with. 

I feel confident to say that you create a home that 
feels like their home; where they feel safe, respected 

and loved."

ELISE
EXERCISE PHYSIOLOGIST - GOLD COAST



THE RAMBLINGS OF AN ART THERAPIST

Creativity. We are all creative 
beings; this I believe to my 
core. I see it every day.

Many don’t feel that the word 
‘creative’ applies to them, but 
that is not my experience of 
people. I see creativity in 
everything we do; from the 
way that we learn and bend 
and grow to connect with 
those around us to the way we 
dress and hold ourselves, our 
interests, passions, how we 
behave in those moments of 
crises and mending, and the 
way we see grace and beauty 
differently. 

The beauty of art therapy is 
that it draws on our innate 
creativity and desire to ‘know’ 
oneself. It offers us another 
way in which to express, 
explore and understand our 
‘self’ through colour, shape 
and form. 

And believe it or not, the 
product at the end is not 
always the most important 
part. The process of creating is 
the most important part. This 
process generates the 
opportunity for insight. The 
medium that is used has a 
personality all of its own, and 
it becomes part of the story 
being expressed. 

The process nurtures a three 
dimensional and tactile 
expression of something that 
really has no form - our inner 
world.

As an Art Therapist I have had 
the privilege to witness and 
hold space for clients to 
express their inner world. And 
just like we are all unique, so is 
every expression. 

Through the colour and shapes 
speak of memory and story, 
conveying pain, joy, loss, and 
love. Ideas and dreams are 
layered onto canvases, and 
those canvases on the walls 
spark conversation and 
connection, sometimes 
between people who have 
never met before. 

Memories are bought to the 
forefront through the creative 
process, and sometimes a 
connection is formed with a 
long-forgotten part of the self. 
Finding a way to create art 
again when it was thought that 
changing abilities had robbed 
life of this pleasure.

Want to stay up to date on 
what's happening at 

BallyCara? Follow us on Social 
Media!

@BallyCara

Granted, the art that is made at 
this time looks different than 
how it used to look, but it is no 
less full of meaning and, in 
some ways, it is more 
meaningful. To create art when 
you know that it will look and 
feel different to how you 
remember, requires a letting 
go of what used to be, and the 
brave undertaking of 
embracing the unknown.

I am blessed. As an art 
therapist I get to walk 
alongside many brave people 
on their roads of self-
expression. Next time you look 
at a piece of art, take a 
moment. Really look at it. Soak 
it up. That piece of art is a gift 
to you; a glimpse into 
someone’s rare and precious 
inner world. And remember, it 
took courage for them to put it 
out there for you to see.

This reflection was written by  
Ruth, BallyCara's esteemed art 
therapist. We think it's 
anything but ramblings, Ruth!

This is an abridged version of 
Ruth's article, which was 
originally published on the 
BallyCara Blog. You can access 
the full article under “Our 
Story” on the BallyCara 
website 
(www.ballycara.com). 



UPCOMING OBSERVANCES AND NOTICES

Autumn is a busy season, full of different reasons to celebrate and commemorate. 
Below are some of the important dates and days to keep in mind! Keep an eye on 

BallyCara communications about events for these days in the coming months.

INTERNATIONAL WOMEN'S DAY 
Monday, March 8th

ST PATRICK'S DAY
Wednesday, March 17th 

EASTER WEEKEND
Friday to Tuesday, April 2nd-6th 

ANZAC DAY
Sunday, April 25th

Please note: ANZAC Day lands on a Sunday so 
the public holiday will take place on Monday 

(26th).

MOTHERS' DAY
Sunday, May 9th

INTERNATIONAL NURSES' DAY 
Wednesday, May 12th

COFFEE BAR OPENING HOURS
 After varying with COVID-19 Restrictions, 
but the BallyCara Coffee Bar is now open:
• Monday to Saturday, 8.30am to 2pm
• Sunday, 9am to 1pm

THE AUSTRALIAN AGED CARE 
COLLABORATION

As Marcus discussed on the front page of 
this issue, the aged care industry has joined 

together in the Australian Aged Care 
Collaboration in order to effectively 

advocate for change.

To read more about this campaign, or lend 
your voice to the petition, head to 
www.careaboutagedcare.org.au.

CARER'S AUXILIARY STORE
The Carer's Auxiliary store, in Villa 102, is 

open Tuesdays and Thursdays from 3pm to 
4pm.

REGIONAL INFORMATION SESSIONS
 BallyCara is hosting a monthly information 

session in each of our regions on Wellness and 
HomeCare services! 

Sessions will run in the last week of each month:
• March Home Care sessions are on 

"Understanding My Aged Care"
• April Wellness sessions are on 

"Osteoporosis and Exercise"
• May Home Care sessions are on "Finances 

and Aged Care"
Call us on 1300 272 222 to book your place.


