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A constant theme for our one 
BallyCara Team in past weeks 
has been “resilience.”  Given 
the ongoing, challenging 
circumstances for our 
community, our Residents, 
our Clients, families and our 
staff it has been a most 
appropriate focus for all of us.  
To be quite honest our team 
continues to draw great 
inspiration from the resilience 
of people we support and 
care for.  Whilst the 
uncertainty, stress and 
varying behaviours continue 
in the wider community our 
Residents and Clients provide 
a wonderful example of 
maintaining a positive outlook 
and benefiting from 
relationships with people 
close to them.  

That’s not to say there hasn’t 
been difficult times for people 
– of course there has been
and we are committed to
supporting people no matter
what situations evolve in the
months ahead.

Similarly our team is 
supporting one another in 
various ways to help ensure 
we are equipped to perform 
our roles in the best way and 
provide our services, care and 
support in a way that is aligned 
to our BallyCara values and in 
accordance with our Sona 
approach. 

One of the main complexities 
through the pandemic period 
to date has been, at times, the
inaccurate media coverage 
and lack of clarity about 
Government restrictions etc.  
Please continue to seek 
clarification from us if there 
are any aspects you are unsure 
about or whether you wish to 
provide feedback or a 
suggestion.  We welcome your 
contact at all times.  Similarly, 
there is sustained coverage 
and political debate at present 
regarding the aged care sector.
 Again, this includes varying 
degrees of accuracy and at 
times based on particular 
agendas. 

Hopefully though it does lead 
to constructive debate and 
improved Government policy 
to help deliver a better overall 
health and ageing system for 
the future.  Whilst this 
coverage and debate continues 
please let us know if there are 
any matters you would like to 
discuss or ask about and we 
would be more than happy to 
talk with you. 

Thank you for your ongoing 
encouragement and great 
support to our team but also to 
one another.  It is a source of 
great strength for our BallyCara 
community. 

Best wishes, 
Marcus Riley

This has been a remarkable 
year for our BallyCara 
community. Remarkable 
because of circumstances not 
seen before, the challenges 
we have faced personally & 
collectively and the impact 
they have made, changes to 
our daily lives, and ongoing 
uncertainty. But remarkable 
too for the spirit we have 
shown and seen shared, the 
constant positivity and 
resilience from you and all our 
people, the creativity and 
adaptability that has been 
prevalent across our BallyCara 
community, and perhaps 
above all the value of our 
relationships.

The BallyCara community has, 
in this remarkable year, 
continued to be one of 
friendship, support, and 
strength.  An example has 
been provided to many of how
to cope, support and rise 
above difficulties. As an 
organisation, staff and team 

we are grateful for the role 
you have played in the 
BallyCara community 
throughout a remarkable 
2020.  We value and 
appreciate your trust in us, 
your support for us.  We have 
admired your adaptability and 
composure. You have been 
flexible, demonstrated 
resilience and have worked 
with us whenever we have 
needed.   As adversity often
does, these times have 
brought us closer together as 
a community across all of our 
BallyCara regions.

I am extremely proud of my 
BallyCara colleagues right 
across our team.  We have 
witnessed firsthand the 
dedication, compassion, 
professionalism and care from 
staff in all roles in support of 
all friends in our BallyCara 
community. This has enabled 
continuity of service and 
provided confidence and calm

for people when there was 
confusion and concern in the 
wider community and in the 
public domain. 

Our fellowship through the 
first part of the Christmas 
season has been inspiring and 
enjoyable.  Thank you for your 
participation in our various 
events and celebrations, 
which are an important part 
of our community spirit.

On behalf of our Board, 
Management and the entire 
Team, we wish you a joyful 
Christmas.  May you enjoy to 
the full!  We look forward to 
sharing 2021 with you and 
know we can do great things 
together.

Best wishes,
Marcus Riley
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REMEMBERANCE DAY 
2020

Residents in Hibernian and 
Sunnyside Villas gathered on 
November 11 to 
commemorate Remembrance 
Day. A massive thank you to 
Gordon, Dawn, Olivia, and 
Chris for planning the service, 
and reciting poems and 
reading prayers. Lest we 
forget.

On the Gold Coast, 
Exercise Physiologist and 
Diabetes Educator, Elise, 
has been stepping outside 
for her exercise sessions.

Taking advantage of the 
Gold Coast's signature 
sunshine, Elise and Barb 
took to the waterfront for 
their weekly Wellness 
session.

Then, accompanied by 
Support Worker Kerri, they 
took to the Christmas 
markets to get a jump on 
Christmas shopping!

We'd also like to wish Elise 
the best of luck as she 
heads off on maternity 
leave in  January!

FRIEND IN FOCUS - 
SMILJA

Smilja has been living in 
Wooloowin for many years. 
Just recently, she happened to 
notice some interesting new 
signs popping up over the 
road, and received a pamphlet 
in her letterbox signalling a 
new presence in the 
neighbourhood…

When she first visited Caras’ & 
Co., accompanied by her 
daughter, Smilja wasn’t sure 
that the Wellness Program 
would quite be for her. She 
had always been a tad 
nervous in group situations 
and wasn’t too sure that the 
group exercises on offer at 
Wooloowin would be her cup 
of tea. But, in the face of these 
nerves, she decided to give it a 
go.

She began to attend 
Wooloowin’s weekly group 
exercise sessions run by 
Brisbane North’s Exercise 
Physiologist, Dave, and she is 
absolutely loving it! 

In a recent chat with Brisbane 
North Customer Service 
Coordinator, Shelley, Smilja’s 
daughter stated that her mum 
was “a totally different 
person” after starting with 
BallyCara.

Smilja has now signed up to 
receive Home Care services 
from BallyCara as well! 

We hope Smilja continues to 
enjoy BallyCara’s Wellness 
Program and Home Care 
services!

EXERCISE BY THE WATER



THE CIRCUS IS IN 
TOWN

Our Friends in the 
Scarborough Village had 
some very comical visitors 
from the Vulcari Circus!

“Hey, there!  Hoop-la! the circus is in town!
Have you seen the elephant?  Have you seen the clown?” 
- The Circus, C.J. Dennis

WORKING WITH 
ANIMALS AND 

CHILDREN

There's an old saying that tells us to "never to work with animals or 
children"... But over the last few months, our Friends in Home Care 
found themselves working with both!

Mitzi, Barb and Alba, all Home Care Clients in our Gold Coast region, 
spent some time with some puppies and kittens. Meanwhile, Brisbane 
North CSC, Stacey, brought newborn Harriett in for a visit. Bob was 
lucky enough to get a cuddle!



NATIONAL CARERS' 
WEEK

In October we spent a 
week giving well deserved 
thanks to all of our 
dedicated carers! Due to 
physical distancing, giving 
each of them a hug wasn't 
an option... So instead  we 
gave them each a paper 
hug!

For National Carers' Week, 
and every other day of the 
year, we say THANKS FOR 
CARING!

COLOURING FOR A 
CAUSE

Village Resident, Lynn, 
hosted an amazingly 
successful Cancer Council 
fundraiser that saw some 
of BallyCara's most familiar 
faces with an extra dash of 
colour!

Marcus, Mark, and 
Tommy's highlights were 
just some of the highlights 
from the day. Great work 
Lynn!

WELCOME TO 
JOHANNA

In the weeks leading up to 
Christmas we've been 
lucky enough to be joined 
by Johanna in our 
Residential Villas as a 
Creative Engagement 
Therapist! After such a 
tricky year it's been a real 
pleasure to incorporate 
extra special activities into 
our calendar, such as 
drumming circles and a 
variety of drama therapies. 
Thank you for your 
contributions Jo!



FRIEND IN FOCUS - COLLEEN

On the 9th of December, the Australian Defence Force  
rolled into the Village of Friends. They were here with an 
extra special mission, to support the work of Village 
Resident, Colleen. 

Colleen spent 32 years of her life in Papua New Guinea, 
where her six children were born. Since moving back to 
Australia she's been a dedicated activist and ardent 
supporter of the Papuan people. 

When she travelled to PNG four years ago, Colleen 
noticed the lack of supplies across the place, especially 
noticing the need for more objects for children. "There's 
a huge need for many things all across the country!" 
Colleen stated, as members of the One Signal Regiment 
loaded over 200 boxes into the back of the ADF truck. 

The boxes contained soft toys, school supplies, knitted 
hats, used clothing and all sorts of other things to be 
distributed to schools and hospitals across the PNG 
highlands. Colleen admitted that COVID-19 had made 
gathering all of these supplies much more difficult, but 
she said, "It's been just like a miracle for me this year."

From Scarborough the truck trundled off toward the 
RAAF Base at Amberley to await transport to Port 
Moresby. RAAF Warrant Officer Greg Moore explained to 
us that this may take a little longer than usual due to 
COVID-19 air travel restrictions. But, once in PNG, Colleen 
has organised for one of her sons to organise the 
distribution efforts.

Colleen has detailed her rich and storied life in her 
biography titled, The Power of Love. When asked what 
would be her one piece of advice for others, she 
responded, "Start writing down your experiences and 
thoughts, you'll benefit from it and your family will want 
to read it!"



WALKING NETBALL 
CELEBRATION

Our staff team recently took 
to the courts for the annual 
Walking Netball 
Celebration! The 
Queensland Walking Netball 
competition is proudly 
supported by BallyCara in 
partnership with Netball 
Queensland.

MERV'S ART WALL
With the support of the Leisure and Lifestyle team, Merv is proudly displaying a range 

of his art in the hallways of Hibernian Villa.

INTERNATIONAL DAY 
OF OLDER PERSONS

October 1 saw us celebrate 
the rich lives of our older 
friends for the International 
Day of Older Persons. We 
celebrated with music, art 
and manicures. Well-
deserved pampering!

MAX'S MURAL
When the doors were 
removed from the Heron 
Memory Support Unit, 
Max's mural (painted on the 
doors) unfortunately went 
too... Until now! Ruth 
transferred the mural onto 
a canvas for Max to proudly 
hang above his bed. What 
exceptional talent!



CHRISTMAS FESTIVITIES BEGIN

The holiday season has started in style for many of our service 
regions - with many regional Christmas parties taking place in the 

weeks leading up to the big day! They've had delicious meals, 
plenty of merriment and even some special North Pole visitors!



LUCINDA 
CUSTOMER RELATIONS TEAM

“I would like to thank Issy for her absolute compassion 
and Resident focused ethic.

You make a difference because you have built such strong 
trusting relationships with the Residents, and that is so 

important. Many have shared with me that you are their 
‘go to’ person for what they need, and they trust and 

value you. Such relationships and connections make the 
world brighter for them.”

“I would like to thank you for being such a delight as 
Mum looks forward to seeing you every fortnight, and 
for putting in your heart and soul into the tasks whilst 

smiling as well as being a thorough home carer.
... For turning up with flowers to cheer Mum up. For 

being lovely to the dog. Especially for caring enough to 
ask – ‘are you okay?’ or ‘how are you?’. For this and 

more you’ve become such a positive asset to our family 
and a burst of sunshine to Mum and the dog.”

“I would like to personally acknowledge Linda’s kindness 
and dedication to the STRC team members and clients. 

Whenever I have questions regarding mental health and 
external services ... I had a Client with complex and 

chronic pain issue. I reached out to Linda regarding pain 
clinic referral, Linda was very supportive and provided 
me the most incredibly detailed information. She uses 

the Sona approach for her colleagues as well as her 
Clients.”

STAFF REWARD AND RECOGNITION SCHEME: 
OCTOBER WINNERS

The first round of our Staff Reward and Recognition Scheme concluded in October, with four 
winners (chosen by a panel of BallyCara staff, Residents and Clients) chosen from a pool of 263 
nominations! Nominations were submitted using the Form of Hope. If you would like to thank a 

staff member for going above and beyond, and nominate them for the next round of the Scheme, 
a Form of Hope is available at the end of the Beacon.

LINDA
SOCIAL WORKER

ISOBEL
SONA TEAM LEADER

GAIL
MELBOURNE SUPPORT WORKER

“Lucinda is a quiet achiever. Day in and day out she 
diligently just works away. Supports the office when 

ever needed. Always on hand to just help out. Lucinda 
is reliable, dependable and committed. She is a very 
grounding person for the office. Very understanding 

and accepting.
You make a difference because you just get on with the 

day and do what you do. What you do makes a huge 
difference for us all. Thank you.”




