
THE BEACON

WINTER 2020

MESSAGE FROM THE CEO
Dear Friends,

It has been a pleasure over recent 
months – as it always is – to speak 
with our BallyCara Friends and 
hear of how people are enjoying 
later life. The common element 
that people have shared is 
committing time to things that 
you enjoy, are passionate about 
and that foster your engagement 
with life. 

Of course, this varies from person 
to person (as it should) but 
making the time for these 
pursuits, activities and pastimes is 
the key factor in staying 
motivated and happy. For some,
this includes artistic purists, 
others it’s manual tasks, sporting 
participation, roles performed for 
community groups. For many, it’s 
connections with family and 
friends. No doubt for some, it is 
all of these things.  

We see that a big part of our role 
at BallyCara is to empower and 
support you to pursue your 
personal priorities and passions.  
If there are new or different ways 
we can be doing this for you we 
would value you letting us know 
so we can respond accordingly. 

Often this support is formal, 
understandably, but it can also be 
more informal - possibly some 
friendly advice or sharing of 
information aligned to your 
passions, sharing tales of common 
interests. Of course, this applies in 
reverse too. 

I know myself and other staff are 
frequently benefiting from the 
wisdom, advice and knowledge of 
our Residents and Clients. This is 
all based on our relationships with 
you and being part of one 
BallyCara community!

Best wishes,
Marcus 

THE VILLAGE CENTRE
We are excited to see our new 
Village Community Centre at 
Scarborough nearing completion. 
This has been a significant 
investment by the organisation to 
provide a great amenity for current 
and future Residents of the Village 
of Friends. The spaces created will 
be flexible in use through a 
contemporary design and fit out 
which will connect with the existing 
community centre to provide an 
overall precinct for wonderful 
dining options, activity and 
gathering spaces - both formal and 
informal - together with a fantastic 
new library, hair salon and care 
services on the upper floor.

THE BEACON

AUTUMN 2020

MESSAGE FROM THE CEO

While so much in our world has 
changed since the beginning of this 
year, one thing that has remained 
strong and consistent is the spirit of 
the BallyCara community. 

Together, we have navigated our 
way through very challenging and 
uncertain times, and whilst there is 
much still to contend with I believe 
we can look forward with 
confidence and optimism. 

Yes, different arrangements will 
remain in place for some time – 
perhaps some permanently – but 
we will continue to find new ways 
of coming together, of fostering
our health and wellbeing and of 
supporting one another. 

Across BallyCara, we have taken 
inspiration in the positive 
approaches from Residents and 
Clients in the face of these very 
different circumstances and the 
resolute way people have adapted 
to uncertain times.

My most sincere thanks to all our 
BallyCara Friends for your 
continued support, engagement 
and fellowship over past months. It 
has provided great strength and 
confidence to our team. I also 
gratefully acknowledge the 

professionalism and dedication of 
all BallyCara staff in ensuring the 
ongoing delivery of BallyCara’s 
services during the COVID-19 
circumstances – I am blessed to 
work alongside you all.

In the weeks and months ahead 
we will, excitedly, launch our new 
hub at Wooloowin. This will 
provide a range of opportunities 
for members of the community 
and continue to consolidate the 
health and happiness of BallyCara 
Friends across all service regions. 

Soon, we will also unveil our new 
Village Centre at Scarborough, a 
wonderful new precinct that will 
be used for a range of purposes 
ensuring we continue to innovate 
and provide services as best we 
can.

Importantly, we look forward to 
convening our social and 
celebratory gatherings (once we 
are allowed) so we can again 
come together in friendship as 
one BallyCara.

Once again, thank you for your 
continued friendship, support 
and inspiration.

Best wishes,
Marcus

KICKING GOALS!

Dedicated Short Term Restorative 
Care (STRC) Client, Betty hasn't let 
the current climate stop her from 
working hard on her fitness and 
strength. 

In late May, Betty reached her goal 
to walk 45 minutes, meaning she 
was finally able to make it to the 
post box and back!

Betty says she would love to see 
more people like her taking 
advantage of the STRC Program 
and the wide range of support she 
has been receiving throughout her 
8 weeks.

Well done Betty.
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RESIDENTIAL CARE FUN
Every week Residents are keeping 
warm and agile with fun 
movement and exercises.

Friends have also continued to 
express themselves through art 
therapy. At the end of every art 
session June (below) enjoys a hug, 
something she's been missing 
lately. Art Therapist, Ruth cut two 
paper hands connected by ribbon 
to symbolise a hug.

It has been handy staying in touch 
with family and friends with the 
help of technology! Joyce (above) 
enjoyed a crossword puzzle with 
her family through Skype and 
relished receiving photos from 
loved ones.

Life has progressed as close to 
normal as possible for our 
Residential Care Friends, a 
testament to the positivity and 
cheerfulness of the BallyCara 
community.

Residents were delighted to 
celebrate Easter and Mother's Day 
in style and, as always, 
commemorate ANZAC Day.

MELBOURNE 
HOMECARE

Clients share how they have kept 
busy during self-isolation...

Rita, in retirement living, has been 
joining neighbours outside her 
garage doors for afternoon tea and 
a chat. She is now excited to be 
dining in with those around her as 
restrictions slowly ease.

Many Melbourne Friends have 
gotten crafty, with Maureen busy 
crocheting blankets for her family 
and Dorothy knitting beanies and 
socks for charity. Hind has even 
gone the length of sewing 100 
colourful scrub hats for our health 
workers!

Maureen's granddaughter, who 
has been learning to play the 
saxophone, also surprised her one 
day by playing the saxophone 
outside her house.

"Our community is full of such 
beautiful, talented and funny 
people. I love seeing them and 
hearing their stories" - Melbourne 
Support Worker, Claudette.
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On top of our Pimpama exercise 
group and the Heart Foundation 
walking groups, Trish on the Gold 
Coast has set up her very own 
workout space to ensure she's 
staying consistent with her 
exercise. Amazing!

BALLYCARA WELLNESS 
PROGRAM UPDATE

The BallyCara Wellness Team have 
been delighted to continue the 
provision of services to their 
dedicated Client base, including 
one-on-one sessions, at-home 
videos and tailored programs.

To thank and celebrate the 
BallyCara workforce for their 

tremendous efforts during recent 
months, over 300 handmade 

origami hearts were distributed to 
staff in May. 

Varying in colour and concealing 
five different heartfelt messages 

written by the BallyCara Executive 
Team.

• Customer Relations Team
–these personnel are our first
impressions at the Reception at
Scarborough and support new
enquiries across our services and
accommodation – led by Courtney
and consisting of Lucinda, Jamie-
Lee, Priscilla, Megan and Dee.

• Service Excellence –led by Carrie
and supported by Leanne, Lachlan,
Ruth & Tiffany, these people
constantly ensure the quality of
our service offerings and that our
staffing team continue to enhance
their skills and knowledge.

• Communications & Engagement
–Tanya, Alyssa & Isobel are all
responsible for producing the
Beacon, our social media, website,
advertising and coordinating
BallyCara sponsorships and
events.

• Business Development –Marilyn
is leading our further growth in
Melbourne and Tanya is leading
our new community engagements
in South East Queensland.

We look forward to continued 
growth and we welcome any 
feedback you may have.

ENGAGEMENT & 
GROWTH

There are a group of people that 
support our daily operations at 
BallyCara and in this edition we 
shine the spotlight on some of 
them. 

You may have come across some 
of these people but others sit 
more behind the scenes. The 
Engagement & Business 
Development stream is led by Paul 
Johnson and consists of:

BallyCara’s Service Excellence Team 
conduct phone surveys throughout 
the year to gain your feedback 
about us and the services we 
provide. The information we collect 
helps us to improve services and 
continue to support you to do the 
things you enjoy. The staff who are 
authorised to conduct the phone 
surveys are BallyCara’s Quality 
Administration Officers, Leanne 
Paviour and Lachlan Green under 
the direction of Carrie Lipscombe 
(Service Excellence Manager). What 
Matters to You, Matters to Us! 

THANK YOU

 PHONE SURVEYS



HONOURING THE ANZACS

Our Village community took a moment to place poppies in honour of the 
Australian and New Zealand Army Corps. In Hibernian Villa, war veterans 
were remembered through a variety of  words and symbols.

Beryl - 95 - looks at the reflection 
of herself in WRNS Hospital 
uniform. 

In 1943 she was deported to 
Ceylon, Sri Lanka. At age 19, Beryl 
was in WRNS Intelligence against 
the Japanese and worked as a

WREN. While there, she met her 
partner who was in the Royal Air 
Force and they married in May, 
1945.

Two atomic bombs dropped in 
Japan, eventually ending the war 
and prompting the release of POWs.



AVAILABLE NOW!

BallyCara has a wonderful 
range of villas and 

apartments on offer. Get in 
touch with our Village Sales 
Specialist, Courtney Moss 
for more information and 

your free guided tour.

WALKING NETBALL 
STAFF GAME

Early March saw BallyCara staff 
take on Netball Queensland's staff 
team in a game of walking netball!

It was a pleasure to play on 
Queensland Firebirds' home turf at 
Nissan Arena and to celebrate 
BallyCara's ongoing partnership with 
Netball Queensland.

HAPPY 82ND
BIRTHDAY HANNA

COMMUNITY GARDEN
The Village Community Garden - 
located behind Hibernian Villa - 
has been receiving a lot of love in 
recent months.

Search "ballycara"

Cared for by BallyCara Village 
Residents, the garden has 
brought bundles of joy to all its 
visitors. 

Some visitors have been knitting 
their own pieces and 'yarn 
bombing' the wishing tree that is 
positioned there, while others 
have made it a regular destination 
on their morning strolls.

CONNECT WITH US!

BOWEL CANCER 
AWARENESS MONTH

The month of June is Bowel 
Cancer Awareness month, a time 
to recognise and raise funds for 
the leading community-funded 
charity dedicated to prevention, 
early diagnosis, research, quality 
treatment and care. Risk 
increases significantly with age, 
however it is one of the most 
treatable types of cancer if found 
early. For more information visit: 
www.bowelcanceraustralia.org



GET YOUR DOSE!
MORE GARDENING FUN...
Originating from Cyprus, Logan 
HomeCare Clients, Andreas and 
Freida recently began their own 
fruit and vegetable garden. Family 
encouraged Andreas to get back 
into gardening to enhance his  
health and wellbeing, and so far 
he's loving it.

The Logan Team contacted their 
garden contractor who made 
portable garden beds for the pair, 
ensuring they were well-equipped 
to maintain plants and seedlings. 
They are now experiencing the 
fruits of their labour flourishing and 

Freida can't wait to cook with their 
fresh, homegrown ingredients.

Andreas and Freida's garden has 
brought them a sense of 
accomplishment, acting as a stress 
reliever, immunity booster and 
exercise prompt.

Scarborough living has proven to 
be particularly glorious as we move 
into the cooler months with clear, 
blue skies putting on a show for 
our Residents.

Vitamin D is an important nutrient 
we can use to nourish our bodies 
and take care of our mental health. 
Find a nice spot and take it in! 

VIRTUAL EXERCISE ON 
THE GOLD COAST

BallyCara Exercise Physiologist, 
Elise has been taking her Clients 
through their regular exercise 
classes but through the screen. 
This has been a fantastic way for 
Clients to stay active and social.

QUEENSLAND 
SENIORS MONTH

You are valued for the 
contributions you have made 
throughout your life - whether as 
volunteers or in the workforce, 
community leaders or carers, 
grandparents or advocates.

To celebrate, the Queensland 
Government is providing $100,000 
to subsidise events and activities 
held during Queensland Seniors 
Month, August 2020. BallyCara is 
excited to jump on board with our 
own activities and events to come.



THE YEAR OF THE NURSE
Celebrating Bonnie...

Bonnie Esposito 
BallyCara STRC Coordinator & 

Registered Nurse

Bonnie was born in Durban, a 
coastal town in South Africa and 
relocated many times with her 
family due to her father’s 
commitment to the national army. 
She was a shy child and kept to 
herself - something that may 
surprise those who know her now.

It was when Bonnie and her family 
picked up their life and moved to 
Australia and she began working in 
aged care that she knew she 
wanted a career in nursing.

She began as a Therapy Aide/Allied 
Health Assistant, before going on 
to study nursing. She has always 
been passionate about caring for 
people, she says. She looks back 
and sees it as inevitable that this 
would be her career. Bonnie 
completed her Bachelor of Nursing 
through Central Queensland 
University in 2016 and began with 
Queensland Health in a Graduate 
Program working in Palliative Care 
at Redcliffe Hospital: “I loved this 
experience 

and gained a lot of valuable clinical 
knowledge and an understanding 
of disease progression.

It gave me good grounding and an 
appreciation of what holistic care 
is all about, as well as the 
importance of building therapeutic 
relationships with not only 
patients, but their families and 
everyone involved in their care.”

Bonnie has been with BallyCara for 
almost two years now, 
coordinating the BallyCara Short 
Term Restorative Care Program 
(STRC). In this very diverse role, 
she speaks on how much she has 
learnt about herself.

“It has given me the opportunity 
to utilise my exisiting skills as well 
as develop new skills. I feel like I 
have grown immensely as a person 
and as a nurse.”

Seeing and experiencing the 
overwhelming joy and excitement 
from her Clients through STRC is 
what she finds most rewarding. 
Whilst her role is challenging and 
poses some difficult moments, the 
opportunity to help a person in 
their most vulnerable state to 
enable a better quality of life 
brings on the feeling of great 
triumph for Bonnie.

“As a nurse, I think there will 
always be an element of learning, 
not only for professional 
development, but learning from 
the people we care for. Hopefully 
taking those experiences and  
becoming a better nurse and 
person as a result, that’s what I 
hope to achieve." 

Every day, Bonnie strives to be a 
genuine, caring person who cares 
deeply about the people entrusted 
to her care.

INDUSTRY BRIEFING

Leading Age Services Australia 
(LASA) held their Brisbane State of 
the Industry Briefing Breakfast in 
March. 

An annual event to hear from LASA 
CEO, Sean Rooney regarding a 
national perspective of key 
priorities of the Aged Care Sector. 
This year's timely briefing delved 
into navigating the uncharted 
territory of COVID-19 to better 
equip organisations to deal with 
the pandemic.

AGED CARE QUALITY & 
SAFETY COMMISSION

We are delighted to announce that 
BallyCara successfully met all 8 
Quality Standards in our recent 
home care audit by the Aged Care 
Quality & Safety Commission. The 
positive feedback received from 
the Commission clearly 
demonstrated the compassionate 
and caring relationships that are 
highly valued by you, our 
HomeCare clients. We sincerely 
thank you for continuing to 
partner with us to further build on 
this great outcome!



Inspiring healthy & happy living

1300 272 222     www.ballycara.com

MODERN STYLE VILLA

2   1   1

For Sale from $445,000

FEDERATION STYLE VILLA

2   1   1

For Sale from $380,000

CAIRDEAS APARTMENT

2, 2 + Study, 3   2   1

For Sale from $455,000

ORIGINAL STYLE VILLA

2   1   1

For Sale from $360,000

• Access to our Wellness Centre
including: gym, pool, onsite
café and health clinic

• Wellness opportunities with our
certified Exercise Physiologists 
and Allied Health professionals

• A wide range of social
activities including days out on
our 12-seater 48ft cruiser

• Walking distance to the
picturesque Scarborough
waterfront

VILLAGE OF FRIENDS

VILLAGE OF FRIENDS VILLAGE OF FRIENDS

VILLAGE OF FRIENDSVILLAGE OF FRIENDS

www.ballycara.com

Choose the lifestyle  
you’ve always dreamed of

Are you or anyone you know looking for a friendly new community?
We have apartments and villas available now, offering different designs and 

sizes with options to meet virtually every need and personal preference.

If you would like to receive a copy of our newsletter electronically, 
please email info@ballycara.com to join our mailing list.


