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THE BEACON
Dear Friends,

G’day! 

Your voices are important to us. 
Indeed they are vital to our 
continual improvement and 
enhancement of what we do and 
how we do it.  As per various 
other communications we 
reiterate our commitment to your 
input and such input influencing 
how we do things.  Your input 
and feedback can be provided 
formally or informally and is 
welcomed through any of the 
various channels available to 
you; in writing, in person, 
electronically etc. No matter 
through which form it comes it is 
embraced and given due 
attention.

As an extension to the above we 
are delighted to have 
established our consumer group 
which we call “Experts by 
Experience”. This forum looks at 
all manner of aspects to do with 
BallyCara and our services. 
Externally to BallyCara we 
maintain active engagement with 
relevant stakeholder groups and 
in particular consumer and 
advocacy groups. This 
engagement assists in ensuring 

MESSAGE FROM THE CEO our practices are of best standard 
and we are aware of needs, 
concerns and opportunities in the 
broader community. 

We reiterate that your feedback 
is of utmost importance to us and 
we welcome you providing 
feedback to us whenever it suits 
you and in the way you are most 
comfortable with.  If you have any 
questions about how to provide 
your feedback be it ideas, 
questions, complaints, concerns 
or compliments please let us 
know.

On August 7 we were proud to 
recognise the BallyCara 
workforce as part of an annual 
acknowledgement of people 
working in the age services 
sector. This involved celebrations 
in all of our service regions and 
an opportunity to say ‘thank you’ 
to our people who perform their 
roles with such dedication and 
professionalism.  Indeed their 
jobs are vocations! In doing so it 
was appropriate to recognise the 
diversity of our workforce 
including gender, age ranges 
(from teenagers to 
octogenarians), various cultural 
backgrounds, places of origin 
and the numerous professions 
across our group. Thank you to 
the many BallyCara

Friends who provided their own 
acknowledgement, good wishes 
and kind words to staff. I 
sincerely thank and congratulate 
our wonderful team for the 
contribution they make every day 
and their constant upholding of 
BallyCara’s mission and values. 

Marcus Riley 
Chief Executive Officer

CHRISTMAS IN JULY

BallyCara Client Kevin and his 
wife Judith enjoyed their 
Christmas in July lunch at 
Harrigans in Jacob’s Well on the 
Gold Coast. 



Celebrations across our 
Scarborough, Brisbane North, 
Logan, Gold Coast and 
Melbourne regions were enjoyed 
in light of Aged Care Employee 
Day on August 7, an official day 
to thank, honour and celebrate 
the more than 365,000 people 
who work to care for and support 
the 1.3 million older Australians 
living among us.

DOMESTIC VIOLENCE 
CAUSE

In July, The Living Room hosted 
Kim from DV Connect to speak 
to the ladies about what they do 
to help victims of domestic 
violence in Logan and the Gold 
Coast. Our Logan community 
has been busy crocheting, 
knitting and quilting for this 
cause and were able to present 
Kim with a dozen handmade 
blankets, over fifty hand-knitted 
beanies, some handmade bags 
and a couple of baby quilts. 
Donations of children’s clothes, 
underwear and lady’s personal 
hygiene items have also been 
gathered.

DID YOU KNOW 
BALLYCARA HAS A 
FACEBOOK PAGE?

Be sure to like the BallyCara 
Facebook page and encourage 
your friends and family to also 
join our social online 
community.  Head to Facebook 
and search ‘ballycara’.

AGED CARE 
EMPLOYEE DAY

EDNA'S STANDING 
GARDEN

A lovely moment for Edna, one 
of our past STRC clients. Edna 
is a proud gardener but was 
struggling to bend down and 
maintain her plants. Our 
Support Worker, Tamieka, set 
out to create her a raised 
garden bed so she can continue 
her love for gardening and 
utilise the beautiful fresh herbs 
she's been growing.

NATIONAL ELDER 
ABUSE CONFERENCE

Sona Institute was delighted to 
have the opportunity to spread 
the Sona™ philosophy in July at 
the National Elder Abuse 
Conference hosted by Aged and 
Disability Advocacy Australia 
and Caxton Legal Centre. The 
conference was a great 
opportunity to spread the 
Institute’s vision: to equip 
organisations to become the 
drivers of their own service 
excellence or business growth 
by nurturing the often-
overlooked hidden strengths & 
resources held within.



whether or not individuals appear 
infectious or symptomatic. 
Standard Precautions include:
• Handwashing
• Isolation: staying at home if
symptomatic of a cold or flu
• Respiratory hygiene (cough
etiquette)
• Healthy waste disposal

Since the Winter Beacon, the 
New Aged Care Quality 
Standards have taken effect from 
July 1 2019. These new quality 
standards have been 
implemented following the 
passing of the Aged Care Quality 
and Safety Commission Bill 
2018, where the Bill is compatible 
and supports the human rights 
and freedoms listed in the 
Human Rights Act 2011. The 
new standards are consumer-
centric and apply to Residential 
Care, Home Care and flexible 
care services, with the intention 
to give consumers freedom, 
choice, control, information and 
dignity. The new quality process 
now involves unannounced 
quality audits to all service areas, 
so if you would like the external 
auditors to communicate with you 
when they do arrive to assess a 
service, please inform the Clinical 
Nurse or Case Manager in your 
region. 

Successful events celebrated in 
recent months in both the Village 
and Residential Care include: 
Multicultural Day, Ekka day, 
Seniors Day in the Park, and the 
aged care staff celebration day. 
With the commencement of 
Spring, it is always special to 
celebrate Father’s Day on 
September 1 and cherish 
wonderful memories.  

Before we know it we will have 
Christmas upon us, so savour 
every day, and be present. 

Nicole Devlin

MESSAGE FROM OUR 
CHIEF CUSTOMER 

OFFICER
“An optimist is the human 

personification of spring.” –       
By Susan J. Bissonette

Now that the beautiful and vibrant 
season of Spring is upon us there 
is no better time to develop a 
community garden at BallyCara. 
This new initiative is being 
implemented and supported by 
the Village Resident Committee 
and environmental sub-
committee, to enable all residents 
living at Scarborough to enjoy the 
benefits and beauty of nature in a 
shared garden environment. The 
new Community Garden will be 
located at the back of Hibernian 
Villa and will offer raised garden 
beds suitable for wheelchair 
accessible persons, smaller 
garden beds for herb gardens, 
and large open garden beds. 
Additionally, the existing side 
fence will be replaced and the 
committee has plans to plant fruit 
trees and a passionfruit vine. We 
are so incredibly fortunate and 
blessed to have such talented 
and dedicated people committed 
to these wonderful new 
initiatives. 

As we leave Winter behind us, 
we cannot become complacent 
regarding our health and 
susceptibility to the contagious 
strains of the flu and other 
infections on the rise. As a result, 
we remind Residents, 
consumers, staff and families to 
adhere to Standard Infection 
Control Precautions, which are 
recommended practices used to 
prevent the transmission of 
diseases that are contagious, 

LAMBERT THE LAB

In June, our lovely new STRC 
client, Brian, began his wellness 
sessions. With his guide dog, 
Lambert the Lab by his side Brian 
has been relishing using the gym, 
with the help of our Exercise 
Physiologists, to alleviate pain 
and increase mobility.



BALLYCARA HEALTH 
CLINIC

At the beginning of 2019, the 
BallyCara Health Clinic located in 
our Wellness Centre at 
Scarborough officially opened with 
a wide range of services now 
available:

• Diabetes Educator &
Registered Nurse, Sandra
Christiansen: Phone
0428 714 536 or email
info@rades.com.au

• Community Hearing Advisor,
Bree Boag: Phone 3881 7000
and book appointment via
BallyCara Reception Sign-In
Sheet

• Dietitian & Nutritionist, Dr
Rachel Zabel: Phone 3088 2323
or email
reception@healthylifestyleaustrali
a.com

• Physiotherapist, Amanda
Radcliffe: Phone 1300 272 222
or email wellness@ballycara.com

• Podiatrist, Brian Morrison:
Phone 3880 0970 or alternatively
0410 644 715

• Remedial Massage Therapist,
Nathan Carr: Phone
1300 272 222 or email
wellness@ballycara.com

• QML Pathology Onsite Blood
Tests: book appointment via
BallyCara Reception Sign-In
Sheet
For additional information 
regarding the services available 
at the Health Clinic please 
contact Reception.

FRIEND IN FOCUS 
- ANDREA

Andrea has been a valued staff 
member of BallyCara for three 
years now. She decided to apply 
for the position of Customer 
Service Coordinator because of 
her passion for caring and her 
personal connection to the values 
and ethos that BallyCara stands 
by. Andrea is the youngest of four 
and spent her childhood in the 
Solomon Islands and North 
Queensland. Her biggest 
achievements in life have been 
her family, graduating university 
with a bachelor’s degree (whilst 
working and raising a family), and 
completing four marathons and 
five half marathons. Aside from 
running, some of her other 
passions lie in music, reading 
and photography. 

Andrea embraces her role as 
Customer Service Coordinator by 
following through on client 
requests so that they know they 
are being listened to. This 
ensures that BallyCara Friends 
receive a quality customer 
experience as well as 
appropriate care and services.

Andrea believes in every client 
being heard and acknowledged 
without judgement. She finds 
that the most rewarding part of 
her job is the opportunity to be a 
part of clients' journeys and 
witnessing them achieve positive 
outcomes that will truly benefit 
their happiness and well-being. 
She is proud to be a part of the 
BallyCara community.

COMBINED 60TH 
WEDDING ANNIVERSARY

Congratulations to Village 
Residents Bob and Bernice Hill, 
and Maurie and Betty Finn on 

this wonderful milestone!

COMMUNITY CENTRE 
UPGRADE

Works are progressing well on 
the BallyCara Retirement Village 
Community Centre upgrade, due 
for completion in January 2020. 



we were thrilled that all team 
members completed the walk in 1 
hour 7 minutes! Congratulations 
to staff members Elise, Libby, 
Jess and Dawn with Clients Kerry, 
Betty, Rachel, Marg, Jan, Chris, 
Joan and Trish. Bring on Gold 
Coast Marathon 2020! 

Throughout July we welcomed 
students from Southern Cross 
Catholic College into our Village 
as part of their school work 
experience. The students helped 
out in various BallyCara 
departments including art therapy 
where one student Angele and 
Resident Merv created a fantastic 
abstract art piece together. 
Throughout the process they 
chatted, laughed, shared ideas 
about imagery and techniques, 
offered stories about themselves 
and supported each other with 
their art making.

21ST PUBLIC SPEAKING 
COMPETITION

Do you think voting should be 
compulsory? The first Friday of 
August saw our Annual Public 
Speaking Competition take place 
where Year 11/12 students from 
Southern Cross Catholic College 
and Clontarf Beach State High 
School were asked this very 
question, with which they provided 
insightful and compelling reasons 
for and against. Well done to all 
students involved and a special 
congratulations to Heidi for being 
awarded the top speaker by our 
wonderful seat of adjudicators!

GOLD COAST 
MARATHON

On the rainy morning of Saturday 
6th July, eight motivated 
BallyCara Friends and four keen 
BallyCara staff members braced 
the cool weather to walk the Gold 
Coast Marathon 5.7km event. 
Since the announcement a mere 
five weeks prior, the BallyCara 
team worked hard to prepare. 
Thankfully, the rain held off during 
the event when the starting gun 
went off at 8am. It was an 
enjoyable walk with some fantastic 
views of Runaway Bay and 
Broadwater Parklands along the 
way. With the goal of some 
Clients to finish before the ‘cut off 
time’ of 1 hour 20 minutes,  

CHARTER OF AGED CARE 
RIGHTS

On July 1 2019, a new Charter of 
Aged Care Rights was introduced. 
The new Charter provides the 
same rights to all consumers 
regardless of the type of 
Australian Government funded 
care and services they receive. 
The Charter applies to consumers 
once they start receiving 
Australian Government funded 
Aged Care, including Residential 
Care, Home Care Packages, 
flexible care and services provided 
under the Commonwealth Home 
Support Program (CHSP) and the 
National Aboriginal and Torres 
Strait Islander Flexible Aged Care 
Program.

Recently, all consumers of 
BallyCara received a Charter of 
Rights form to read and sign. A 
reminder that if you are interested 
in submitting a signed copy of this 
form there is still opportunity to do 
so. Please use the reply-paid 
envelope that was provided, or 
alternately it can be emailed to 
info@ballycara.com.

STUDENT WORK 
EXPERIENCE

SAUSAGE SIZZLE 
SATURDAY

Our Heron Support Unit enjoyed 
Sausage Sizzle Saturday by the 
garden.



Our twenty-five member choir 
group have been singing for one 
year now coming together every 
Tuesday for choir practice in the 
chapel here at our Scarborough 
Village of Friends. Members say 
the choir gives them the chance 
to join others in their love for 
music and share in the joy of 
singing with like-minded people. 

Members of the BallyCara choir 
have come from a range of 
different lives and backgrounds. 
Member and Pianist, Shirley 
began learning the piano at age 
seven when she lived in far north 
Queensland and continued 
playing as the family moved 
throughout regional areas of the 
state. She began teaching music 
when she was just fourteen when 
their minister came to her door to 
tell her some children in a nearby 
town called Yarwun wanted to 
learn music. She pursued this 
with the help of her school 
teacher. She has accompanied a 
number of greats on stage 
including John Williamson, 
Colleen Hewitt, and Dennis 
Knight. For many years she was 
also involved in playing for a light 
opera company and played many 
shows such as ‘Showboat’, 
‘Carousel’, ‘Kiss Me Kate’ and 
‘The Pyjama Game’.

Rosemarie: “I love it because singing 
gives me a real buzz, a sense of 
achievement and a feeling of 
wellbeing in sharing music with others”

Barry: “My wife Frances and I have 
the pleasure of attending a weekly 
choir rehearsal learning new songs 
and enjoying singing as a group.  
Everyone, male or female, is most 
welcome.  Only requirement is to 
enjoy music and singing, and 
spending time together to feel uplifted 
and happy. We are so blessed to have 
the talents of our Choir Director, Sr 
Valerie and our pianist Shirley who 
have spent their lifetimes as dedicated 
professionals”

Valerie: “We are life-long learners as 
are all the wonderful choristers in our 
BallyCara Choir. My aim is to enliven 
the body, mind, ear, heart and HAVE 
FUN”

BALLYCARA CHOIR

EGG ART

Meet Doreen, she is ninety-four, 
lives independently and still 
drives. She is also an artist and 
makes pieces from Eggs – emu, 
goose, ostrich, turkey, duck, to 
name a few! Take a look at her 
recent project. Unsurprising that 
Doreen also received 3rd place 
for one of her pieces at this year’s 
EKKA!

JULY BOAT TRIP

We had another marvellous boat 
trip for our Residents this Winter. 
Starting at Newport Marina the 
BallyCara Shamrock cruised 
down the Brisbane River all the 
way past Southbank 
accompanied by delightful 
conversation, food and drink, 
and not to mention some dolphin 
sightings! Thanks for a 
wonderful time.

EXERCISE WITH 
GRANDPARENTS DAY

“Exercise with Grandparents 
Day” in Pimpama was another 
great success for our Gold 
Coast Clients.



The BallyCara Work Shed have 
worked their magic and 
produced a chicken run for the 
new chickens in our Residential 
Care. The chickens have also 
started producing eggs!

BallyCara staff also made their 
way to expos in Chermside, 
Ormeau and Brighton, as well as 
Bramble Bay Bowls Day.

RESIDENTIAL CARE 
CHICKENS

CABOOLTURE LAKES 
BOWLS DAY

BallyCara staff had a great 
afternoon out in Caboolture 
learning a thing or two about 
bowls and celebrating our recent 
sponsorship of the Caboolture 
Lakes Bowls Club.

QUEENSLAND 
SENIORS WEEK

Queensland Seniors Week ran 
from August 17-24 during which 
BallyCara hosted and attended a 
number of events. We hosted 
BallyCara Ekka Day and our 
Silver Memories Radio Launch 
in Residential Care, Seniors Day 
in the Park for our Village 
Residents and an informative 
presentation on personal safety 
at our Logan hub.   

PARTNERSHIP 
ANNOUNCEMENT

BallyCara is thrilled to announce 
that we are now recognised as a 
Key Partner and ACTIVE 
AGEING PARTNER of Netball 
Queensland, as well as a Major 
Partner of the Netball 
Queensland Walking Netball 
Program! BallyCara’s team of 
exercise physiologists can’t wait 
to attend the Walking Netball 
Festival on September 8 to show 
our continual support for healthy 
and active ageing. Looking to get 
involved in walking netball? Visit 
qld.netball.com.au and click ‘Our 
Programs - Walking Netball’ to 
find a program near you.

SILVER MEMORIES 
RADIO LAUNCH

August 22 marked the official 
launch of Silver Memories Radio, 
a special 24 hours, seven days a 
week nostalgia radio service to 
support our Residential Care 
community. Based on 
Reminiscence Therapy principles 
it is designed to improve the 
quality of life of residents in care 
by positively impacting social and 
communal outcomes through 
reducing social isolation, 
increasing engagement, 
stimulating memories, sparking 
conversation and encouraging 
singalongs and movement to 
music. The concept is supported 
by many Australian and 
international studies with 
Queensland University of 
Technology finding a significant 
improvement in geriatric 
depression scale scores after 
subjects listened to Silver 
Memories for a twelve-month 
period as part of regular daily 
activities. Thank you to two 
Village Residents Vonne and Col 
for bringing our attention to Silver 
Memories. We look forward to 
seeing the positive effects come 
into play for our community.



Inspiring healthy & happy living

1300 272 222     www.ballycara.com

If you would like to receive a copy of our newsletter electronically, 
please email info@ballycara.com to join our mailing list. 


