
WINTER 2019

THE BEACON
MESSAGE FROM THE CEO

Dear Friends, 
Summer and Autumn are behind us 
and we now embrace the winter 
season and all that it brings.  As we 
approach the half way point of 2019 it 
is timely to update you on some of the 
things the BallyCara organisation has 
been doing (and continues to do) as 
part of our ongoing commitment to 
creating better choices and 
opportunities for our Residents and 
Clients across all our regions and 
service types.

The next stage of development at the 
BallyCara Village of Friends” 
community at Scarborough is well 
underway.  This stage focuses on the 
enhancement and expansion of the 
Village Community Centre, creating 
new spaces for varied and flexible use 
by Residents as well as holding large 
celebrations and events.  Additionally, 
new space for care accommodation 
and services will be established on an 
upper level along with necessary staff 
areas. The refurbishment of the 
existing community space will create 
new options for dining and 
recreational pursuits.  We are very 
excited to progress these works which 
follow the previous stages of our 
building program that transformed 
our residential care environments to 
contemporary spaces for the benefit 
of our current and future Residents.  
The allocation of significant monies

to conduct these works is symbolic 
of BallyCara’s unwavering 
commitment to providing the best in 
care, support and services to those 
who need it.

In support of our home and 
community based services and 
wellness programs we have been 
investing much time and energy 
towards resources and 
infrastructure used in the delivery of 
services to Clients across our regions 
in South East Queensland and 
Northern Melbourne.  As these 
systems and resources are further 
developed it will enhance the way 
you can communicate with us and 
the way we can share information 
with you.  Further improvements 
will be made to the resources staff 
utilise to ensure the services 
delivered are of the highest 
standard. For example, we will 
continue to make our exercise and 
wellness programs accessible in 
different regions and importantly 
greater access to allied health and 
clinical services.  Naturally we will 
continue to update you as these 
initiatives progress and new options 
are available.  

Another aspect of our commitment 
towards improving what we do and 
how we do it is through research.  
We partner and work with a number 
of academic institutions and other 

bodies to evaluate how things are 
being done, how things can be 
improved and identify 
opportunities activity is to take a 
broader view of ageing rather 
than only viewing it through the 
frame of a particular service or 
specific Government program.  
Similarly, we continue to promote 
the benefit of a multi-disciplinary 
approach to age services to foster 
greater health and wellness across 
our communities. 

Finally, on behalf of our team I 
extend our sincere appreciation to 
our many BallyCara friends who’ve 
been participating in various 
events and activities over recent 
months. This includes attendance 
at our Anzac services, Easter 
celebrations, information 
sessions, exercise groups and 
numerous social gatherings and 
outings.  It is always great to see 
Friends sharing these 
experiences and adding to the 
enjoyment for one another.  

Marcus RIley
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It was the year of 2006. Three years 
earlier, I had lost my husband of 52 
years and continued living in my 
villa, going on bus trips each week 
and attending functions in the 
Community Centre. It was a 
Saturday night at the regular ‘get 
together’ that I met a nice man who 
handed me my plate of food. We 
talked a little and then he was gone 
for several weeks. He had been in 
hospital to have his appendix 
removed and afterwards went to 
Canberra to be with his daughter to 
convalesce! I would walk every 
Sunday afternoon and one day 
passing his villa, I found he was 
home again and feeling much better. 
From then on we would meet at 
functions and commenced walking 
together in the early mornings. I 
guess after about six months we had 
become quite friendly and he asked 
me if I would consider marriage 
again. He too had lost his wife of 45 
years to cancer before his move to 
BallyCara. I said yes to marriage and 
amid much excitement, word soon 
spread there was to be a wedding

• Tuesdays 11:30am at
Beenleigh Aquatic Centre (new
pool)

• Fridays 12pm at Beenleigh
Aquatic Centre (new pool)

Gold Coast hydrotherapy classes:
• Mondays 1pm at Helensvale

Council Pool (from June 24 this
location will change back to
Runaway Bay Sports Centre)

• *New class commencing soon*
on Thursdays 1pm at Runaway
Bay Sports Centre

For more information please 
contact Elise (Gold Coast) or Jess 
(Logan) on 1300 272 222 or email 
info@ballycara.com

BALLYCARA LOVE STORY 
VONNE & COL

 in the Village Chapel! All residents 
were invited and many of the ladies 
prepared the Chapel with lovely 
flowers and ribbons tied to seat 
ends. The day dawned beautifully 
and the Chapel was brimming with 
families and happy Residents who 
enjoyed the ceremony, the 
afternoon tea and the cutting of the 
cake that my new husband and I 
made together. Our contribution to 
the Village community has been 
through participation in the 
Residents Committee, Ladies 
Auxiliary, bingo, ticket selling and 
happy hour bar roster. Both in our 
mid-eighties we are happy and 
content in our comfortable villa and 
recently celebrated our 12th 
anniversary.

MOTHER'S DAY IN THE 
LIVING ROOM

In celebration of Mother’s Day, our 
lovely Support Worker, Kylie put on a 
decadent morning tea in The Living 
Room in Bethania for our Logan 
community. The ladies also enjoyed 
some trivia and lucky door prizes. 
What a wonderful time!

HYDROTHERAPY - LOGAN & 
GOLD COAST

Hydrotherapy classes have kicked 
off to a great start in our Logan and 
Gold Coast regions! Our EP, Elise 
has received some wonderful 
feedback from Wellness Clients 
saying they have been loving the 
light impact of the water-based 
exercise as well as the opportunity 
to exercise with others.

Logan hydrotherapy classes:



 some fantastic photos of our staff 
and BallyCara friends. In 
Scarborough, we had Easter card 
making for friends and family.

SCHOOL HOLIDAYS 
WITH BALLYCARA

This year’s BallyCara School Holiday 
Program (BSHP) was filled with an 
array of fun activities. The team 
ventured to the movies to see ‘The 
LEGO Movie 2’ that was greatly 
enjoyed - alongside some cinema 
snacks of course! 

An Easter egg hunt was held on the 
final day of holidays in our Sunnyside 
Villa Heron Garden. The kids joined 
with Residents for a great morning 
of intergenerational fun and 
interaction. A huge welcome and 
thank you goes to Sarah and Jess 
who helped out for their first time, 
bringing extra energy to the 
program, as well as Lachie and Peter. 
See you all next holidays!

CLIENT PROJECT IN BETHANIA
BallyCara Friend, Judy showcased 
the BallyCara Living Room 
members her latest quilt that 
reflects her love for gardening. 
Judy hand-embroidered all the 
images creating a wonderful piece!

BALLYCARA WORKSHED

EASTER ACTIVITIES
There were plenty of activities on in 
the lead up to Easter this year and it 
was great to have staff on board 
across our various regions. On the 
Gold Coast we had four little helpers 
at our Pimpama exercise group who 
showed our Wellness Friends a thing 
or two about balloon volleyball. 
Easter bunny ears were passed 
down to Melbourne to capture

HEALTHY BEAT ACUPUNCH - 
GRIFFITH UNIVERSITY STUDY

From February to March, 
seventeen BallyCara Residents 
were part of a feasibility study 
called Healthy Beat Acupunch 
(HBA). This is an exercise program 
that involves vibration through the 
hands by cupping or tapping parts 
of the body to promote blood 
circulation, the aim being to 
improve chronic illness and health 
problems in older adults. 

Forty-minute sessions were run 
three times per week for four 
weeks here at our Scarborough 
Wellness Centre. One clear factor 
the HBA program improved was 
the walking speed of participants 
which is a clear sign of overall 
health and wellbeing. BallyCara is 
delighted to continue to facilitate 
the HBA sessions at Scarborough 
and is in discussions with Griffith 
University to introduce the 
program in other locations across 
South East Queensland.

We have some delightful 
handymen who have been working 
away in the BallyCara work shed 
recently, crafting Domino and 
Jenga sets for our Resident 
community. Check out the finished 
products! Our Residents have 
been greatly enjoying these 
games. 

CENTENARIAN CALLOUT!
Do you know a 100-year-old living 
in Brisbane who would be 
interested in getting their portrait 
painted or drawn by a local 
teenage artist? The Centenarian 
Portrait Project is an arts initiative 
that promotes intergenerational 
friendships, celebrates the elders 
in our city and fights the negative 
ageing stigma. To find out more 
information please contact 
info@embraced.com.au or phone 
0430 319 561



choice, control, information and 
dignity.

Successful events celebrated in 
recent months in both the Village 
and Residential Care include St. 
Patrick’s Day, Easter, Anzac Day, 
Mother’s Day, and more recently, 
we have celebrated International 
Nurses Day and the Residential Care 
Memorial. International Nurses Day 
involved a panel of nurses past, 
present and future to share their 
experiences of nursing over time, to 
honour and show thanks to the 
amazing nursing and care staff 
involved in BallyCara services.

The Residential Care Memorial is an 
annual tradition which involves 
honouring the memory of residents 
passed in the previous year. The 
memorial stones are located in the 
water feature outside Sunnyside 
Villa for family, friends and staff to 
reflect and remember loved ones. 
Finally, I thought I would share with 
you some research I found whilst 
writing a journal article about 
BallyCara’s Sona Ethos (Sona is 
Gaelic for Happiness). The study, by 
Marianne Person (2015), states that 
the experience of the here and the 
now is pivotal to create happy 
moments.

To live with dementia means to live 
in the moment, because the 
anchoring to the past and the future 
has been disrupted
(Engedal, Haugen, & Braekhus, 
2009) 

This research supports the 
incredible work our staff do every 
day with Residents, as evidenced by 
the number of positive incidents 
reported, which showcases living in 
the present, creating strong, 
trusting relationships with familiar 
faces, and using spontaneity and 
humour to share moments of joy 
and happiness. 

Enjoy and savour these colder 
months,

Nicole Devlin

A big happy birthday to Issy from 
our Residential Care Team who 
celebrated her 60th birthday in 
April! In May, one of our 
BallyCara friends, Darcy also 
reached an impressive milestone 
turning 90 years old!

BIRTHDAY MILESTONES!

MESSAGE FROM OUR 
CHIEF CUSTOMER OFFICER

As the months are flying by leading 
us closer to mid-year, it’s so 
important and beneficial to slow 
down to practice gratitude and 
presence in such a time of speed and 
rush. Such opportunities to identify 
what we are grateful for enable us to 
appreciate what is often right in front 
of us. 

Plenty of people miss their share of 
happiness, not because they never 
found it, but because they didn't stop 
to enjoy it – William Feather 

I am reminded on a regular basis by 
Residents, visitors and staff how 
unique BallyCara is as a community 
and an environment. I recently 
received a feedback form which 
congratulated BallyCara on providing 
such wonderful facilities. However, 
the essence of the feedback came 
back to the staff, as the feedback 
suggested that all BallyCara staff be 
congratulated, recognised, valued 
and appreciated for their 
contribution and commitment to 
BallyCara’s Vision: A community of 
happiness, respect and friendship. 
BallyCara staff are the direct result of 
BallyCara recently being awarded the 
LASA 2019 Award for Most 
Outstanding Organisation for 
Queensland. 

As the media light shines on Aged 
Care with the Royal Commission into 
Aged Care being a major historical 
event for 2019, it is also important to 
recognise that the new Aged Care 
Quality Standards are taking effect 
from July 1, 2019. These new quality 
standards apply  to Residential Care, 
Home Care and flexible care services, 
with the intention to give consumers 



Our Wellness Centre Coffee Bar is 
now open:

• Monday-Friday: 8:30am-3pm
• Weekends: 8:30am-2pm

To see our full menu visit 
www.ballycara.com 

NEW COFFEE BAR HOURS

1. Avoid close contact. Avoid close
contact with people who are
sick. When you are sick, keep
your distance from others to
protect them from getting sick
too.

2.

3.

4.

Stay home when you are sick. If
possible, stay home from work,
school, and errands when you
are sick. This will help prevent
spreading your illness to others.
Cover your mouth and nose with
a tissue when coughing or
sneezing. It may prevent those
around you from getting sick. Flu
and other serious respiratory
illnesses, like respiratory
syncytial virus
(RSV), whooping cough, and
severe acute respiratory
syndrome (SARS), are spread by
cough, sneezing, or unclean
hands.
Clean your hands. Washing your
hands often will help protect you
from germs. If soap and water
are not available, use an alcohol-
based hand rub.

LOGAN HOMECARE FRIEND

GOLD COAST SOCIAL 
OUTINGS

A small group of our Gold Coast 
HomeCare Friends were treated to 
an outing to The Historic Rivermill 
located in the picturesque Mt 
Nathan Shire, 10 minutes inland 
from Nerang. The next month they 
were out and about again enjoying 
some good food and delightful 
conversation at the Nerang RSL 
Memorial Club! Keep a lookout for 
more social outings on the Gold 
Coast in upcoming months.

VACANCIES!
There are still a wonderful range 
of villas and apartments available 
at our Scarborough Village of 
Friends. Wake up to the fresh sea 
breeze every day and be a part of 
our friendly community. Please 
don’t hesitate to speak with our 
friendly staff via our reception 
desk in the Wellness Centre or by 
calling 1300 272 222.

Meet Hanna, one of the first Home 
Care Clients to join BallyCara in 
Logan. After losing her husband last 
year, Hanna was feeling lost. She 
moved into an RV and was losing 
weight. Through the care and 
support of BallyCara, Hanna has 
been able to get back in touch with 
her rebel heart, eating really well 
and enjoying life again. In April, our 
Support Worker, Ricki treated her 
to a ‘Big Day Out’ filled with 
pampering, shopping and coffee.

FLU SEASON
Flu season is well and truly here! 
This year has already had elevated 
levels of influenza across Australia 
with over 19,000 confirmed cases in 
the last 3 months. The World Health 
Organisation (WHO) maintains that 
the easiest and most effective

 method of prevention is 
vaccination. Safe, effective vaccines 
have been used for the past 60 
years to great success. With this in 
mind, it is also important to take 
other measures to ensure you can 
remain happy and healthy this 
winter. Here are our tips for 
preventing the spread of the flu 
this year:

Please phone 1300 272 222



On March 14, BallyCara Friends and 
staff representatives attended the 
Leading Age Services Australia’s 
(LASA) 2019 Queensland Excellence 
in Age Services Awards, competing 
in the Organisation Category. We 
were thrilled to reach the final 
stage after much dedication, and 
even more excited and honoured 
to WIN! This is a wonderful 
acknowledgement to our entire 
staffing team of hard-working 
employees who are dedicated to 
inspiring healthy and happy living 
for all who come in to contact with 
BallyCara. A massive 
congratulations to all competitors, 
it is great to be a part of an industry 
that is passionate about providing 
quality care for older Australians.

DID YOU KNOW WE HAVE 
A FACEBOOK PAGE?

Be sure to like the BallyCara 
Facebook page and encourage 
your friends and family to also join 
our social online community.  It is a 
wonderful way to engage and 
allows your friends and family to 
see and hear about all the 
wonderful things that take place 
throughout the 
BallyCara Family. 
Head to Facebook
 and search 
‘ballycara’.

sharing stories, or sharing a big 
plate of pasta with a nice glass of 
homemade vino (wine), is always 
the perfect accompaniment! I enjoy 
listening to my nonni 
(grandparents) speak about their 
homeland, Italy and stories about 
how they met. The love they share 
is moving and so beautiful to see.  
Always reminding my own children 
how special and lucky they are to 
have great grandparents in their 
life.

This venture has truly been an 
amazing and sentimental 
experience.  One l shall always 
cherish. I have countless 
affectionate memories of my nonni 
and zia, and this is another added 
memory to my list. Thank you 
BallyCara for embracing my family 
into yours,

Angela Caruso 
Customer Service Officer - 
Melbourne

EXERCISE RIGHT WEEK

Exercise Right Week took place in 
May. This was Exercise Right’s 
biggest campaign of the year and 
this year’s theme was ‘Active 
Ageing’! To celebrate, we offered 
free Wellness class trials at our 
Wellness Centre, Scarborough. It 
was great to involve ourselves in a 
campaign much greater than 
BallyCara. Across Australia there 
were free events, competitions and 
resources to help every Australian, 
regardless of age, to Exercise Right. 
Regular physical activity helps to 
maintain independence and quality 
of life, reduces the risk of chronic 
diseases, and improves mood and 
mental health! If you are interested 
in joining our Wellness Program, 
please don’t hesitate to speak with 
our friendly staff.

The day of the photo shoot was a 
long day for all, however full of love, 
laughter and fun! I enjoyed making 
homemade pasta with my nonna, 
going for a short walk with my 
nonno and picking vegetables with 
my zia from their pride and 
possession, il giardino! (the garden). 
Italian family culture to me is 
characterized by loyalty, respect and 
closeness, whether it’s my 
immediate family to more extended 
relatives and friends. It’s never a 
small gathering when it comes to 
family. Family life for us is only one 
of the foundations of our culture.  
Spending time with my family and 
enjoying each other’s company, 

EXCELLENCE AWARD

ITALIAN CULTURE 
AT BALLYCARA

A while ago l was asked to 
participate in a photo shoot to 
capture the CALD (culturally and 
linguistically diverse) community.  

Coming from an Italian background l 
thought to myself, “Yeah l could do 
this, it would be a perfect chance to 
reach out to other cultures and let 
them know we are here to help!”.
I jumped at the occasion and asked 
my beautiful nonni (grandparents) 
and great aunt (Zia) if they would like 
to be part of this project with me. 
They were only too happy to oblige. 
It really didn’t take much convincing, 
surprisingly.  I’m sure it’s because 
they all love having their picture 
taken! 



AUSTRALIAN 
HEALTHCARE WEEK

Over the past few months, BallyCara 
CEO, Marcus Riley has had the 
opportunity to attend a number of 
conferences as well as write for 
some fantastic publications. 

CANCER RESEARCH 
AWARENESS MONTH

The month of June is Cancer 
Research Awareness month. 9.6 
million people die from cancer every 
year worldwide, with 1 Australian 
dying every 12 minutes. This month 
highlights the importance of 
supporting Australia’s brightest 
emerging cancer researchers and 
urges Australians to 'Give it Up' for 
young researchers at Cure Cancer 
Australia. It is the pioneering ideas 
of these talented emerging 
scientists that give us so much hope 
for the future. We simply will not 
cure cancer without research.

CONSTRUCTION UPDATE
Constructions of our Village 
Community Centre in Scarborough 
are well underway! Check out these 
before and afters…

• Diabetes Educator &
Registered Nurse, Sandra
Christiansen: 0428 714 536

• Australian Hearing: 3881
7000

• Dietitian & Nutritionist, Dr
Rachel Zabel: 3088 2323

• Physiotherapist, Amanda
Radcliffe: 1300 272 222

• Podiatrist, Brian Morrison:
3880 0970 or alternatively on
0410 644 715

April saw the Sona™ Institute take 
the world stage at the 2019 China 
International Senior Care Expo, 
China’s leading event for 
organisations involved with the 
provision of care, services and 
support to older people. Marcus 
had the pleasure of delivering a 
Keynote address, speaking on the 
Sona™ approach, the work of 
BallyCara and his recent book, 
‘Booming’. Overall, this was a 
great opportunity to exchange 
industry learnings and ideas with 
like-minded businesses from 
Korea, Canada and Japan.

In March, he attended the 
Australian Healthcare Week 
Conference in Sydney. In his talk he 
spoke about the potential to age 
successfully in aged care and 
highlighted important outcomes 
through our Sona™ approach.

SONA INSTITUTE

Gold Coast Friends! We are looking 
at entering a team to participate in 
The Gold Coast Marathon Fun Run 
on Saturday July 6. This is a 5.7km 
run or walk. If you would be 
interested please contact BallyCara 
on 1300 272 222.

BALLYCARA HEALTH CLINIC
In March, we celebrated our very 
first Client appointment in the new 
Health Clinic located in our 
Wellness Centre, Scarborough. June 
had a very successful and beneficial 
appointment with Physiotherapist, 
John Paul. For more information 
about our new Health Clinic don’t 
hesitate to contact us on 1300 272 
222 or contact the practitioners 
personally:



Inspiring healthy & happy living

1300 272 222     www.ballycara.com

If you would like to receive a copy of our newsletter electronically, 
please email info@ballycara.com to join our mailing list


