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Communication with Craig 

Welcome to the Winter edition of the BallyCara HomeCare newsletter.  It is hard to 

believe we have reached the midpoint of 2017 already!  The BallyCara team have 

certainly been diligently working away on a range of initiatives and I share the 

following as highlights of the year to date: 

Government changes – the 27 February 2017 was a significant change point for the 

government funded Home Care Package program introducing greater choice of 

providers and flexibility for consumers to change providers or move physical location 

whilst retaining their package approval.  BallyCara is pleased to be one of few Home 

Care providers to not impose an Exit Fee in these circumstances.  We also recognise 

that for many of our clients receiving Commonwealth Home Support Program 

services this has had no impact but please contact us if you feel you need more 

support and we can help you navigate MyAgedCare for a reassessment and how we 

can provide higher level support through a Home Care Package. 

Your experience – BallyCara has always been committed to understanding your life 

story and how we can best support you through our SONA (Gaelic for Happiness) 

approach.  Much of our focus in the months ahead will be continuing to enhance how 

we best achieve this, building upon the great results demonstrated through a 

research program led by QUT focusing on our village of friends at Scarborough. 

 Our team love the role they play in Inspiring healthy and happy living so please 

continue to contact your Support Advisor or our customer service team on             

1300 272 222 if you have any requests or feedback. 

Cheers,  Craig Miller—HomeCare Manager 

 

  

BallyCara’s HomeCare  



Short-Term Restorative Care  

BallyCara is pleased to be one of the first providers funded by the Australian Government to 

deliver a new program known as the Short-Term Restorative Care (STRC) Program.  The aim 

of this new initiative is to reverse and/or slow functional decline in older people and improve 

overall wellbeing over a maximum 8 week period.  We have developed an achievement based 

service model with a lead coach assigned to each individual for their 8 week journey of support 

and assistive equipment.  Clients receive a range of services over eight weeks to help prevent 

or slow down difficulties they may experience in completing everyday tasks.  

Are you eligible?  Eligibility is for any person 65 years or older, living at home and not 

receiving a Home Care Package.  The Aged Care Assessment Team determines eligibility for 

all STRC clients and BallyCara can support you through this process. 

Is there a cost?  The Australian Government subsidises a range of aged care services and 

you are expected to contribute to the cost of your care within the limits set by the government 

and your ability to pay. 

Where is it delivered?  BallyCara is currently delivering this program in the Moreton Bay 

region however we hope to expand into other areas as we further develop this program. 

Simply call BallyCara on 1300 272 222 to find out more or email info@ballycara.com  

We will guide you through the process and answer any of your questions.  

New Brand, New Look & New Uniforms  
Over many years BallyCara has continued to evolve as an organisation and as a provider of 

services, care and accommodation.  Some of this change has been thrust upon us through 

legislative reforms by Government, other changes are influenced by social or economic factors 

beyond our control.  However, many changes have been driven by our Mission as a charitable 

organisation and a commitment to provide the best in choice and opportunity for older people. 

Starting from a handful of units at a single location in Scarborough in 1983, to BallyCara in 

2017 supporting older people through home-based and other services across the Moreton Bay, 

Brisbane, Logan and Gold Coast regions. We maintain our commitment to an increased 

outreach so that we can have a positive influence in more people’s lives as the needs of our 

wider community continue to intensify. Increasingly we will seek to do this through a belief in 

our SONA ethos, a recognition of the importance of a wellness-based approach across all 

stages of the ageing continuum and a flexibility to provide services and support in a person’s 

environment (home) of choice.  In a nutshell, we want to inspire healthy and happy living!   

As part of the need to continue to promote ourselves as an organisation – a reality for all 

providers – and continue to explain to the community what BallyCara does we have refreshed 

BallyCara’s “look” in terms of our logo, uniforms, advertising etc. 



BallyCara Website 

We are delighted to officially announce the launch of our 

brand new BallyCara website! We hope you find the new 

website fresh and modern. Pop on over and take a look! 

www.ballycara.com  

Our BallyCara HomeCare Staff 
Introducing.. 

Name: Robyn Downs 

Role: Community Support Worker 

What is important to you ? In my role it's 

important that I keep my clients happy by doing 

a great job for them as well as keeping an eye 

on how they're going. Reporting any changes in 

their health and needs, that can cover a lot of areas  so you have to be aware all 

the time when you're with them of what's going on in their life. I also think it's 

important to put on a happy face when seeing clients as it can make their day if 

you have a positive attitude. In my personal life I do like to take care of myself so I 

am health conscious. It's also important to me that I treat others with respect and 

that I enjoy my days and the people around me whether I'm working or not. 

Interests & Hobbies? I love meeting up with friends and going out for dinner and 

a catch up. I enjoy my husbands company and doing simple things like going out 

for drives and stopping for lunch. I also love catching up with the grandchildren 

and of course our children and we do see them often so we are very lucky. I love 

interior design and changing things around our home and also doing a bit of 

gardening, not that I'm very good at it. I love animals and we do have a lot of them 

and I love taking good care of them, they are very spoilt. 

Things I find challenging/what upsets me? Sometimes it's challenging when a 

client gets sick or they have a personal challenge in their own life. I like to be as 

supportive as I can and it's always a help if you can be a good listener. It upsets 

me to see people being treated wrongly or with a lack of respect. I think if we were 

all a lot more patient with each other the world would be a better place to live in.  

https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.ballycara.com%2F&h=ATPIKbcluJjii426bJmGbBqIxdnhbKz5HjywWcu3frqShxUVZiuzmmtu0lcI9ggK67I8gDTterxkshSLhdddSLGL9xH7ZunPlfsQ-wfaiqm_VBlQvPM5lQEppR_8umhSazqt0Cru1eZWYUZELEyc&enc=AZPsDRnNkqGc-C5ThXsAeTWkdJYM2Lz_ikDgG4t


Have you had your 2017 Influenza (Flu) Shot?          
The 2017 flu shot is now available from GP surgeries and 

other immunisation providers. The flu is a highly 

contagious viral infection that spreads easily from person 

to person through coughing, sneezing and close contact. 

Unlike a cold, symptoms of the flu develop suddenly and 

can include but are not limited to a fever, sore throat and 

muscle aches. The flu virus can be especially dangerous 

for elderly people however, should you receive your 

annual vaccination you will have a higher protection 

against the flu strain which is normally around during the winter months.  

Winter Health & Safety Tips for around the Home. 
Keeping warm and safe during the colder months of the year also means being alert 

to potential health and safety hazards. These tips will help to keep you safe in your 

home this winter.  

Fireplaces – If you have a fireplace in your home make sure the chimney is 

cleaned and not blocked. Always place a screen in front of the fireplace when it’s 

being used. 

Heaters – Every winter you should have your heater checked and serviced by a 

licensed professional. Don’t leave portable heathers in places where they could be 

knocked over.  

Electric blankets – Each winter check your electric blanket is in good condition and 

hasn’t been placed on a recall list by checking the Recalls Australia website. A 

faulty electric blanket can overheat, cause an electric shock, spark and potentially 

cause a fire.  

Hot water bottles – Avoid using boiling water in your hot water bottle and examine 

it for leaks before use.  

Heat packs – use heat packs with caution as they can cause burns or fires. Follow 

the instructions specified by the manufacture.   

For any assistance required to ensure all winter health and safety 

hazards are followed please contact our BallyCara HomeCare staff 

who will organise a licensed professional to ensure all potential 

hazards are working correctly.  



Linda from Logan           

Linda was born in Wales in January 1950 during a heavy 

snowfall, a story Linda’s late Father referred to as ‘being 

born on the side of a mountain during a blizzard’.  The 

midwife was reluctant to attend due to the weather, 

however Linda’s Father wouldn’t take no for an answer 

and picked her up on his motorbike!   

Linda started her schooling in England and at the age of 

13, the family immigrated to Australia, arriving in Brisbane 

in early 1963.   

Linda attended high school at Salisbury, graduating in 

1965, sadly this coincided with the passing of her Mother. Linda commenced work full 

time at a container packaging manufacturing plant in Rocklea, remaining with the 

company for 25 years.  Learning all aspects of the job requirements from the factory 

floor through to the lab, Linda proved herself indispensable to the company in a 

patriarchal era where the majority of women became home makers. During this time, 

Linda’s Father began to exhibit chronic health problems as a result of ‘Black Lung 

Disease’.   

As a result of her longstanding position in the lab at the factory, Linda herself began to 

experience her own health issues, and was forced to take sick leave. After recovering 

and returning, the health issues became so debilitating Linda was forced to resign.  

Never one to sit around or do things by halves, Linda volunteered at both Meals on 

Wheels and the Logan Art Gallery simultaneously. After some 20 years at Meals on 

Wheels, Linda decided to direct her attention elsewhere and began volunteering as 

Court Support within the Court System at Beenleigh, a role she held for 15 years. This 

position was concurrent with her continuing volunteer role at the Art Gallery – service 

to date comprising of some 23 years. Linda has been nominated for a swag of awards 

by her peers and colleagues who recognise her community spirit and ability to make a 

difference. Some of these include – Local Legends Award, Australia Day Awards, as 

well as a State Award recognising Volunteers and the key role they play in 

organisations and communities.  Linda is passionate about positively promoting Logan, 

an excellent advocate bringing meaning to life with the expression ‘actions speak 

louder than words’.   

Linda became a BallyCara HomeCare Client in December 2016. 

 



Friend in Focus 

Terry is 93 and still enjoys fossicking with his trusty 

shovel, attending weekly Lapidary workshops and 

spending time with his family. Terry is a highly 

respected member of the “Invigorate” family. His 

happy, positive personality and willingness to share 

his knowledge and passion for Lapidary are 

appreciated by many people. 

Staff Conduct 

BallyCara is here to provide a professional and trustworthy service to you so please 

be assured all our staff must adhere to the BallyCara Code of Conduct.  In some 

circumstances we contract the provision of services to another agency however we 

still require those agencies to work to our requirements.  If at any point you have a 

concern or would like to provide feedback regarding the conduct of staff please 

contact us on 1300 272 222 and ask for your Support Advisor or the Home Care 

Healthy and Active Ageing 

Being healthy, physically active and socially engaged throughout your life has many 

benefits, especially as you grow older. Some simple tips to help you to achieve 

healthy and active ageing include: 

 Maintain a balanced diet. This is important for a 

healthy body and healthy brain. 

 Do regular physical activity. This is essential for 

your body and mind. Regular physical activity builds 

muscle and helps to control weight, blood pressure, 

cholesterol, diabetes, pain, as well as bone and joint 

problems such as osteoporosis and arthritis. It can 

also reduce your risk of heart disease, stroke, some 

cancers, and help prevent falls and injury actively 

participate socially and engage with others. This 

contributes to your overall health and wellbeing by 

strengthening your sense of belonging and creating 

social relationships (My Aged Care 2017). 

 


