
Season’s Greetings 

2017 is drawing to a close! Its been a very busy and exciting year full of change and 

growth for us here at BallyCara HomeCare across Queensland. 

One of the biggest changes has been the industry changing reforms introduced by the 

Commonwealth Government in February called Increasing Choices. 

These changes have meant that for the very first time the choice of what provider a 

person can choose is finally their decision. 

In conjunction with the premise of Consumer Directed Care (CDC) this has really given 

the power of choice and direction where it truly belongs – you! 

Here at BallyCara HomeCare we are proud of our model of service delivery within the 

CDC framework that supports our clients to achieve happy and healthy living. 

We seek to work with you to give you the freedom to decide in what direction you put 

your funds and most importantly to support you to achieve those things that you have 

desired to support you in the achievement of an independent happy life but may have 

not to date been able to achieve. 

If you don’t have a Home Care Package and are thinking of looking into how to go about 

getting one please don’t hesitate to call us on 1300 272 222 for assistance. 

From myself and the whole BallyCara HomeCare family we wish you and everyone 

around you the very best Festive Season and New Year. 

We look forward to travelling the journey with you again in 2018. 

Merry Christmas 

Craig Miller 

Manager – BallyCara HomeCare 
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Our BallyCara Staff Profile 

Introducing.. 

Name: Marli Hewitt 

Role: Customer Service Officer (Scarborough)  

What is important to you? My children, friends 
and family, living and work by our philosophy, 
vision and mission 

Interests & Hobbies? Travelling, spending time 
with my children and pets.  

Things I find challenging/what upsets me? Lack of communication to 
achieve the best outcomes.  
 

Dementia Awareness 

Dementia is the term used to describe the symptoms of a large group of illnesses which 
cause a progressive decline in a person’s cognitive ability. It is a broad term used to 
describe a loss of memory, intellect, rationality, social skills and physical functioning.  
While there is, as yet, no cure, scientific research shows it may be possible to reduce 
your risk of developing dementia, or delay that onset.  
 
It is never too early or too late to start keeping your brain healthy, it can improve and 
protect you at any age. Your Brain Matters is a program based on scientific evidence 
that a number of health and lifestyle factors are associated with brain function and the 
risk of developing dementia. It is never too late to switch to a healthier lifestyle. You 
don’t need to start doing expensive new brain-training programs either—although they 
may be helpful—much of what you need to do to enjoy good brain health are simple 
things that you can easily do in your everyday life to lower your risk of dementia.  
Step 1: Look after your heart; what’s good for your heart is good for you brain 
Step 2: Be Physically active; exercise gives your brain a healthy boost 
Step 3: Mentally challenge your brain; your brain likes to tackle something it doesn’t 
know  
Step 4: Follow a healthy diet; what you eat could affect your brain 
Step 5: Enjoy social activity; socializing is good for your brain 
 
Did you know? 
Australia’s Dietary Guidelines and Physical Activity Guidelines recommend being active 
on most days of the week, eating plenty of vegetables, legumes (bean, peas and 
lentils), wholegrain cereals, fruit and limiting saturated fat, salt and sugar intake. It is 
likely that these provide the best way of looking after your brain and body. 

Friend in Focus— Terry from Redcliffe 

Born in India in 1923, Terry Walker attended 
boarding school in Calcutta until he was 12 
years old. Terry has fond memories of this 
time playing hockey regularly and also 
enjoying a game or two of soccer. At 14 
years Terry and his 15 year old brother, 
Cecil, set sail to England to live with their 
mother. The journey was an exciting “boys’ 
own adventure” for the two unaccompanied 
young lads. Terry recalls his dismay on 
disembarking when the ship’s steward ran 
after them demanding a ‘tip’ (a practice the boys were not aware of). Terry immediately 
enlisted in the Royal Army Service Corps where, initially, he played base trombone in the 
Army Band. Terry also served in Wales where he trained American soldiers in secret tank 
manoeuvres in preparation for their service in France during WWII. Towards the end of his 
Army days, Terry worked as supervisor of an Officer’s Mess catering to the Generals of the 
day. As there were no married quarters on the Base, Terry left the Army to marry his 
beloved Doris and start a family. Terry found employment within the car assembly division of 
the Ford Motor Company. 

Always the adventurer and with dreams of sunny Queensland, Terry and his family 
immigrated to Australia in 1957. The six week-long voyage aboard Fairsky was an exciting 
adventure for the family. The ship initially docked in Perth, where they declined an invitation 
to stay. Terry was determined to settle in Queensland so they eventually disembarked in 
Sydney. A long train journey to Brisbane followed where Terry and Doris were given a 
choice; stay in Brisbane in temporary quarters or travel further north to the seaside resort of 
Redcliffe. Fortunately, they chose the second option. Within three months of arriving, Terry 
purchased a block of land at Clontarf and commenced building the home in which he still 
lives today. In 1960, Terry began working in the laundry department of the Royal Brisbane 
Hospital and was promoted to Manager for the last ten years of his service. At that time, the 
Clontarf Beach Progress Association was formed to address local concerns and provide 
support for local residents and community groups. Terry and Doris spent many hours 
volunteering their time within the Association. Notably, Terry worked with other volunteer 
Association members and tradesmen to build the Clontarf Community Hall in Cornelius 
Street, Clontarf. Many community groups and individuals still benefit today from use of this 
hall. 

Back in the late 1960s, Terry along with other volunteers began to transform a cow paddock 
at Redcliffe into what is now the Redcliffe Botanic Gardens. Today the gardens exhibit a 
large variety of native Australian plants and provide a peaceful setting for picnics and other 
gatherings. 

Terry has always had a passion for fossicking and the cutting and polishing of stones and 
gems. He was President of the Redcliffe Peninsula Lapidary Club for many years. Former 
Redcliffe Mayor, Ray Frawley, opened the ‘Terry Walker Room’ at the Redcliffe Cultural 
Centre in recognition of Terry’s countless hours of volunteering within the Redcliffe 
Community. 

Now 93 years, Terry still enjoys fossicking with his trusty shovel, attending weekly Lapidary 
workshops and spending time with his family. Terry is a highly respected member of the 
“Invigorate” family. His happy, positive personality and willingness to share his knowledge 
and passion for Lapidary are appreciated by many people. 

 

 



Friend in Focus—Colleen from Southport 

I was born in Lahore which was in India in 1942 but after 
Partition, is now in Pakistan. My father was in the British Army at 
the time and was stationed at the Punjab University. My mother 
was born in Kochi as was my grandmother and my great-
grandmother. Their ancestors were originally from Holland who 
had migrated to South India in the 1830s to seek their fortunes in 
the Spice Trade. I now have 5 generations of family who have 
lived and died in Kochi. 

After Partition, my father decided to migrate to Australia, so with 
my siblings and our mother, we set sail in 1948 - I was almost 
seven years of age. What a shock it must have been for our 
mother who had plenty of family support and not having had to cook, clean and had 
help to care of her children. Yet I never heard her complain and we soon settled into 
the 'Australian way of life'. 

My father looked around for a large place that would accommodate five growing 
youngsters, and finally settled in Mudgeeraba, when it was just a few dairy farms and 
sawmill, not like the village it has grown to now. We enrolled in the Mudgeeraba State 
School and later I attended Southport High School. 

At age seventeen I started my Nurse's training at the Royal Brisbane Hospital but the 
appeal of 'further afield' finally saw me settled, first in Melbourne where I met and 
married my husband, and then Sydney where we were for twenty-five years. It was 
during my years in Sydney that I completed a Social Science Degree and later a Post 
Graduate Diploma to teach English. 

After working for a Government Department for almost 20 years, I applied for a 
teaching job overseas with Aust. Aid, and got a position in Lahore. Of course, I couldn't 
remember anything of Lahore as most of my childhood memories are in Shillong, in the 
N.E. of India. It was an amazing experience but very tough. I found the country was an 
"assault on all of the senses" - the poverty, the heat and dust, traffic noise, the poor 
condition of the roads and the constant power cuts - made me realise just how lucky 
we are in Australia. 

I have been to India quite a few times since we left the shores of Bombay (now 
Mumbai) in 1948, especially to Kochi where I have been doing extensive research on 
our family tree and what an exciting journey that has been. Two years ago I discovered 
my Great Grand-mothers house which was built by the Portuguese 600 years ago. This 
beautiful old large home is now "heritage listed" and now runs as a Guest House. 

In many ways I feel I have competed two full Circles in Life.  Eleven years ago, I moved 
back to the Gold Coast area of my childhood and I have completed another circle in 
going back to the country of my birth. 

I am now happily retired in Southport and enjoying the truly magnificent services of the 
wonderful staff of Bally Cara. 

 

 

Our BallyCara Support Advisors  
BallyCara’s dedicated Support Advisors are here to support and help you navigate your 

options and coordinate the support you need to live successfully at home. This includes 

government subsidises and private services.  

North Brisbane: Jodie Kalen  

Moreton Bay & Cabool Region: Kellie Wilkins & Lucinda McGlashan 

Gold Coast Region: Elizabeth Thomas 

Logan Region: Andrea Kahukiwa 

How can an Accredited Exercise Physiologist help? 
Accredited Exercise Physiologists (AEPs) are university qualified Allied Health 

Professionals equipped with the knowledge, skills and competencies to design, deliver 

and evaluate safe and effective exercise interventions for people with acute, sub-acute or 

chronic medical conditions, injuries or disabilities.  

Pathology domains covered by the services of AEPs include:  

Cardiovascular, Metabolic, Neurological, Musculoskeletal, Cancers, Kidney, Respiratory / 

Pulmonary and Mental health, and any other conditions for which there is evidence that 

exercise can improve the client’s clinical status. 

Exercise & Sports Science Australia (ESSA) is the peak professional body and sole 

accrediting authority for Accredited Exercise Physiologists.  

Accredited Exercise Physiologists (AEPs) are not Personal Trainers.  

AEPs are allied-health professionals with Medicare Provider numbers and are trained 

members of the health and medical sector. Fitness professionals (e.g. personal trainers) 

are members of the sport and recreation sector. 

BallyCara has a great team of Exercise Physiologists including Craig, Tessa, Tyler, 

Morgan and Rachel who provide their services at Scarborough, Sandgate and Bethania. 

These services can be subsidised by government or private health insurance so please 

contact your Support Advisor to discuss further.  



My Aged Care   HomeCare Packages—Extra services   

If you need additional services and your home care package is fully allocated you may 

need to be assessed for a higher level package. If you require a service that is not 

covered in your care plan and the service will help you meet your identified goals you 

can redesign the care plan with your provider or pay for this service privately. Your 

provider must discuss with you any changes to the costs charged to your home care 

package.   

HomeCare Packages—Changing care needs  

You might find that your care needs change. Maybe your care needs have reduced or 

you have had a set back and your care needs have increased. If your care needs 

change you should talk to your provider and ask for a review to your care plan. Your 

provider may suggest to you that you need a review of your care plan. You may need to 

be reassessed by the Aged Care Assessment Team for a higher (or lower) level home 

care package or other support services. It is important to note that your provider must 

work with you to ensure your care meets your needs.  

Rights and Responsibilities 

You and your Home Care Package provider have rights and responsibilities under the 

Charter of Care Recipients’ Rights and Responsibilities – home care. Your provider 

must give you a copy of the Charter and deliver your services in a way that meets the 

Home Care Common Standards. 

You can ask your service provider for a copy of the Charter of Care Recipients’ Rights 

and Responsibilities – home care and the Home Care Common Standards. These 

documents list the Australian Government’s service delivery expectations for approved 

providers of home care.  The Charter acknowledges your rights and those of your family 

and carers, as well as your responsibilities. According to the Charter, services should be 

delivered in a respectful manner.  

My Aged Care—HomeCare Standards  

Under the Home Care Standards, service providers need to: 

-   Give you information about your services 

-  Speak with you about any changes to these services 

-  Respect your privacy and dignity 

-  Handle your concerns or complaints fairly and confidentially  

The Standards also make sure you are able to choose someone to speak on your 

behalf (an advocate) in the case of any concerns or complaints. 

 

Commonwealth Home Support Program 

The Commonwealth Home Support Program provides basic level support to enable 
people 65 years and over to keep living independently at home and in their 
community. This program is the entry point for the aged care programs and eligibility 
ceases once you commence on a Home Care Package or move into Residential 
Care. BallyCara is delighted to be expanding our BallyCara HomeCare services in the 
outer Brisbane North region providing general house cleaning (domestic assistance), 
assistance with self-care (personal care) and accompanied shopping, outings or 
home visits (social support) so please contact Jodie to discuss further. 

HomeCare Engagement Activities  

Over the past 3 months BallyCara has been committed to promoting our BallyCara 

services, especially focusing on our HomeCare offerings at 

a number of different expo’s, forums and events 

throughout South East Queensland.   

These engagements have included;  

• Logan Loves Seniors Expo 

• Brighton Healthy Ageing Expo 

• What’s Cooking in the Garden 

• Brisbane North PHN Aged Care Forum 

• Redcliffe Remembers 

• GC Seniors Expo 

• Dementia Friendly Communities Forum 

If you ever see our BallyCara staff at these community engagements remember to 

come say hello and have a chat.  

BallyCara Cairdeas Apartments 

Now selling! The new BallyCara Cairdeas Apartments at 

Scarborough are currently under construction. Call 

BallyCara today on 1300 272 222 for more information.  

 


